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5. ®OHJ] OIEHOYHBIX CPEJICTB

5.1 KoHTpoJIbHBIE BOIPOCHI U 33JJaHMsI

5.1 KoHTpoJibHBIE BOIIPOCHI U 33 JaHUS

B pesynbrate u3yueHUs QUCIATUTHHBI OakaiaBpsl 100KHEI SHATD:
- OCHOBBI BCEH CHCTEMBI MapKeTHHTa c(hephl YCIYT U €ro HHCTPYMEHTOB;
- coJiep)kKaHHe U CYIIHOCTh MapKETHHTa KaKk OCHOBHOTO HHCTPYMEHTA PHIHOYHBIX OTHOIICHHIA;
- cnenu(uKa MapKeTuHra cepsl YCIyr B MEXKIyHAPOJHOM OM3HEC MCCIIC0BAHNH, a TAK)KE OCHOBHBIX IIPaBHII U
MIPOLIEYP COBPEMEHHOT'O MAPKETHHT MapKeTHHTa cephl yCIyr MapKeTHHTa c(ephl yCIyT B MApKETHHTE
MapKeTHHTa cepbl yCIyT;
- coJiep)kaHue MapKeTHHTa C(epbl YCIYTTIO NCCIIEIOBAaHUIO M KIaCCH(PUKAIMN TOBAPHBIX PBIHKOB M €T0
KOHBIOHKTYPBI;
- TEXHOJIOTUH YIIPaBJIEHUS MAPKETHHIOM Ha TIPEIPHUSITUH C YI€TOM OM3HEC-TIIaHa;
- MEXaHM3M peasT3alui MapKEeTHHTa U €ro 33/1a41 H T.]I.
[lepeuens Bompocos uist mpoBepku o0yuennoctd 3SHATh:
[onstue, cymHocTs 1 xapakrepuctuka MCY.
OCHOBHBIE BH/IbI MAPKETHHTA U UX XaPaKTEPUCTHKA.
CyIIHOCTh COIMAIBHO-3THYECKOTO MapKETHHT.
OCHOBHBIE TPUHIUITBI MAPKETHHTA CHEPbl YCIIYTH UX XapaKTepHUCTHKA.
OcHoBHBIE (DYHKIIMM MapKETHHTA ¥ UX XapaKTePHCTHKA.
LIC.]'II/I, O6’beKTBI 1 METOAbI B MAPKECTUHI'C C(bepbl YCIYT U UX UCCJICAOBAHU.
HccnenoBanue TOBapHbBIX PHIHKOB.
OnpeneneHre eMKOCTH U JI0JIU PHIHKA.
CermeHTaIys ¥ KpUTEpUH PHIHKA U €r0 XapaKTePUCTHKA.
MoaenupoBaHue MOBEACHUS MOTPEOUTENEH U BUBI MOJCTICH.
HccnenoBanue GpupMEHHON CTPYKTYPBI PhIHKA U €r0 XapaKTEePUCTHKA.
HccnenoBanre KOHKYpeHTHO# cperipl B cucteme MCY.
ToBap B cucteMe MapkeTUHTa CEephl YCIYT H €0 XapaKTepUCTHKA.
JKu3HeHHBIH UK TOBapa U €ro XapaKTepUCTUKA.
Posb MapKupOBKH U YIIAKOBKH: MOHSTHE, CYLTHOCTb U XapaKTepPUCTHKA.
ToBapHas monMTHKA: HOHATHE, CYLUTHOCTh U XapaKTepPHUCTHKA.
[InanupoBaHue TOBApHOTO aCCOPTUMEHTA U €T0 XapaKTePUCTHKA.
KoHkypeHTOCcIIocoOHOCTh 1 KauecTBO B cucteme MCY.
CrannapTusanys u cepTiduranus u ux poib 8 MCY.
CepBrcHOe 00CTyKMBAaHHE B CUCTEME TOBAPHOH HONUTHKH.
Cayx6a cepBrca 1 ero (yHKIHIH.
Kanarnb! pacripesienieHust 1 TOBapOABIKEHHS U X POJIb B PEATM3alliK TOBapa.
OnroBas 1 po3HUYHASI TOPTOBIIS U €€ XapaKTepUCTHKA.
CounanbHO-3KOHOMUYECKas! CYIIHOCTh OIITOBON TOPTOBJIM U €€ XapaKTepHCTHKA.
CocTaB U CTpYKTypa pO3HHYHOTO TOBApOOOOPOTA.
JIv3uHT Kak oxHa U3 (HOpM pean3aiy 1 cObITa ToBapa.
[IpsaMoii MapKeTHHT, TNYHBIE IPOAAKU M TOPTOBBI MIEPCOHAN: TOHATHE, CYIIHOCTh U XapaKTePHCTHKA.
Pexiama B cuctemMe MapkeTHHra cepbl yCIyT.
Bunp! pexnambl 1 HX XapaKTEpUCTHKA.
OcHOBHbIE (DYHKIIMH PEKJIAMBI M KX XapaKTePUCTHKA.
[onstue u metoas! «I[labmwk prmeium3y.
. SIpMapKu ¥ BBICTaBKH: IIOHSTHE, CYIIHOCTD M XapaKTEPUCTHKA.
Lena u cucrema nenoodpasopanus B cucteme MCY.
Cucrema 1IeH U UX KITacCH(HKAIIHSL
@DaKTOpBl, BIMSIOIIME HA YPOBEHD LIEH. LIeHOBas 1 HELIEHOBasi KOHKYPEHIIMH.
[TmarupoBanwue B cucreme ynpasieHus MCY.
WHadopmanys: moHATHE, CYITHOCTD M XapaKTEPUCTHKA.
Buner uHpOpMAIIHT 1 MX KIaCCHDHKAIIHSL
KonTtpons B cucteme MCVY.
VnpaeneHue puckamy Ha IpeapUsTHA. BUpl pUCKOB U MX XapaKTEPUCTUKA.
bupxesas nestensHOCTE 1 MCY.
MapkeTHHT cepbl ycIyr Ha phIHKE IIEHHBIX OyMar.
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43. MapxkeTuHr cdepsl ycIyr B 0aHKOBCKOH cdepe.

44. BHyTpeHHSs U BHEIIHSSI Cpeaa MapKEeTHHTa Cephl YCIyT.

45. Knaccuguxaiys ToBapHBIX PHIHKOB U UX XapaKTEPUCTHKA.

46. Knaccuduxaus ToBapoB U UX XapaKTEPUCTHKA.

47. TIoTpeOHOCTH U MX BBl B CHCTEME MapKETUHTA CEePhI YCIIYT.

48. CermeHTalysi KOHEUHBIX OTPeOUTENEH M CETMEHTAIUS PHIHKA M UX XapaKTePHCTHKA.
49. Mogenu, UCIONb3yeMbIe IS pa3paOOTKH MapKeTHHTA CHEphl YCIIYT.

B pesynbrarte n3ydeHus AUCHMILTHHGI OakanaBpbl 1okHbl Y METD:
- BHEJPSTH CHCTEMBI OCHOBHBIX MPUHIUIIOB MapKeTHHTa cepbl YCIyT U MpeApUHIMATENbCKYIO AESTeIbHOCTh C
YUETOM BJIMSHHSI BHYTPEHHUX M BHEIIHUX (JaKTOPOB PHIHOYHOM CPEJIbI;
- HCTIOJIb30BaHue (POPM U METOJIOB B MAPKETHHTE Cephl YCIYT ISl YCHEIHON peain3alii MapKeTHHTa Chepbl yCIIyT
MapKeTHHTa cepbl yciayra B MeKAyHaApOIHOM OM3HEC ITPOEKTOB;
- yIpaBJiieHYeCKUe PelIeH sl 10 MJIaHUPOBaHHUIO, OPTaHU3alMi U CEPBHCHOMY O0CITY’)KUBaHHIO TOTPEOUTEIEH;
- IporpamMmy 1o (oOpMHUPOBAHUIO CITPOCa M CTUMYJIMPOBAHHUIO COBITA;
- aHaJIM3 KOHKYPEHTHON CpeJIbl C yYETOM M3MEHEHHS (PaKTOPOB MaKPO- U MUKPOCPEIbI;
- KOHIICMIMIO B MapKeTUHTe C(hepbl YCIIYT B JESITENLHOCTH MPEIPHSTHS;
- (DYHKIIMM KOHTPOJIS 1 y4eTa 3a peajii3alyeil KOMITIeKca B MapKeTHHre cepbl yCIyT;
- MapketuHra cdepbl yciyr B MapkeThHre cgepbl YCIyr KOMMYHHUKAIMU JUIs CTPAaTerHMYeCKUX pelleHHuH
NPOHUKHOBEHHS Ha PBIHOK MapKeTWHTa cepbl yciayr MapkeTHHTa cepbl YCIyr, MpUBJICYEeHHs TOTpeOuTeNneil u
YCIICIIHOI'O MO3UIITMOHUPOBAHUA U T. 1.

YMETD perats:
- YIIPaBJICHYCCKUE, OPTaHU3allMOHHBIC U ITPOU3BOACTBEHHBIC 3a/1a1H, HAIIPABJICHHBIC Ha JOCTHIKEHUE ONIPEACIICHHBIX
3a/a4 MO IMOBBIIICHUI0 UMHJDKA TPEANPUSITHS, TPOJBIKECHUIO ToBapa (YCIyrH), peryJMpOBaHHUIO CUCTEMbI
[IEHO00pa30BaHMsI Ha PHIHKE U T.].
[Tepeuenn BorpocoB st mpoBepku odyuenHoct Y METh:
(CMOTPETH [TPUJIOXKEHUE 2)

I[MPUJIOXXEHUE 5
Texaomornaeckas KapTa OIUCIUIIJIMHBI:
JucuuminHa: MapKkeTuHT cepsl yCayr
KonudectBo kpeauTos: 5
OTYEeTHOCTR: dK3aMeH; 6 ceMecTp
IIpenonaBarens: K.3.H., touieHT MyH Banepus I'puropseBH
Hassanue monynei Konrponn dopma KOHTPOIIS 3auer 3auer I'padux
JUCHHUIIINHBI COTJIaCHO
PIL/] MHUHUMYM Makc KOHTPOJIA
Monyns 1
Mopnyis 1 Texyuii DpoHTaNBHBIA ONPOC; PELIEHHE CUTYalHOHHBIX 5 7 3 Henens
KOHTpOJIb 3agad; CPC — HHGOPMALMOHHO — aHATUTHYECKAsI

CaMOCTOsTeNIbHAsI pab0oTa [0 TeMaM CeMHHAPCKHUX;
HaIMCaHUe U 3aHATHIH. Bonmpocs! 1o mpoiiaenHoMy
MaTepHally B KOHIE TEKyIIEr0 MOMIYJIS; AOKIaubl
JUISL 9acTH AUCLUILTHH. 3a KaXKIO0€ MPOIYIIeHHOe
3aHATHEe cHUMaeTcs 0,5 6anioB; 3a aKTHBHOCTb U
mocemeHue 100aBiseTcs 3a Kaxgoe 3amsarae 0,5
6anoB.




PyGesxHblii
KOHTpOIIb

TlucemenHast paboTra IO BOIPOCAM TEKYIIETO
Moayys.  YTBEp)KJCHHME IUIAHOB  HAIMCaHMS
JOKJIaJHBIX PaboT.

Moanyinb 2

Monayns 2

Texyuii
KOHTpOIIb

DpoHTANBHBII OMPOC; PEIICHHE CUTYAlMOHHBIX
3ana4; CPC — nH(GOPMALIMOHHO — aHATTUTHYECKAs
caMmocCTosiTeNbHast paboTa 1Mo TeMam
CEeMHUHAPCKUX; HAIIMCAHUE U 3aHsTHIA. Bompockl
[0 TIPOMICHHOMY MaTepHally B KOHIIE TEKYILETrO
MOJLYJIsl; JOKJIAbI JAJIsl YaCTH JUCUMIUIMH. 3a
Ka)/10€ ponylieHHoe 3auarie caumaercs 0,5
0aJlI0B; 32 aKTUBHOCTH U MOCEILCHUE
nobasisieTcs 3a Kaxoe 3auatre 0,5 6ayios.

PyGesxHbIii
KOHTPOJIb

ITuceMenHass paboTa MO BONPOCaM TEKYLIEro
MOAYJA.  YTBEepXKICHHE IUIAHOB  HANHCAHUS
JOKJIAJHBIX PaboT. 3ammra IOKIagHBIX paboT U
npeseHTanuu B popmare pOwer point

6 Hemens

Monyns 3

Monyns 3

Texyuii
KOHTPOJIb

DpoHTaNBHBIN OMPOC; PEIIEHHE CUTYaLlMOHHBIX
3aga4; CPC — nH(pOpMaLMOHHO — aHAJTUTHYECKAs
caMoCTOsTeNNbHAast padoTa M0 TEMaM CEMUHAPCKUX;
HalMCaHue U 3aHATHH. Borpocsl 1o npoitieHHoMy
MaTepuaiy B KOHIE TEKYILEro MOJLYJIs; TOKIa bl
JUISl YaCTH AUCLUMIUIMH. 3a KaX10€ NPOMYIIEHHOEe
3aHaTHe cHuMaetcs 0,5 6ainioB; 3a aKTUBHOCTh U
nocemnieHue gobapiusercs 3a kaxaoe 3ansrue 0,5
6anoB.

PyGesxHblii
KOHTPOIIb

IucemenHas paboTa 10 BOPOCAM TEKYILEro
MoJyJist. YTBEpK/CHNE TIAHOB HATIMCAHUS
JIOKJIaJJHBIX paboT. 3amuTa JOKIaJHbIX padoT 1
npeseHTanuu B opmaTe POWer point

9 Henens

Monyins 4

Mopnyins 4

Texyumit
KOHTPOIIb

DpoHTaANBHBIN OMPOC; PEIICHUE CUTYAHOHHBIX
3agay; CPC — nH(GOpMaLMOHHO — aHATTUTHYECKAS
CaMOCTOATEeNbHAs PabOTa 110 TeMaM CEeMUHAPCKHX;
HalucaHue U 3aHsaTuil. Bonpocsl mo npoiineHHOMY
MaTepHaly B KOHIIE TEKyIeTo MOyJIsl; HaluCaHue
OCCE a4 yacTu IUCUUIUIMH. 3a KaXKI0€e
MpOoINyILIeHHOe 3aHsTHe cHuMaeTcs 0,5 6aios; 3a
aKTHBHOCTH U IOCEIICHHUE 100aBIIeTCS 3a Ka)KA0€e
3ansTre 0,5 6amioB.

PyGesxHblii
KOHTPOIIb

ITucemenHast paboTa o BOIPOCaM TEKYIIETO
MOIyJIsL. YTBEPKICHHE IUIAHOB HAIUCAHUS
JOKJIaJHbIX paboT. 3amuTa JOKIaJHbIX PadoT U
mpeseHTannu B hopmare POWer point

12 Henmens

Monayns 5

Monayns 5

Texyumit
KOHTPOIIb

@DpoHTANBHEII ONpPOC; pENIeHHe CHTYalHOHHBIX
3agay; CPC — MHpOpMAaMOHHO — aHAUTUYECKast
caMOCTOsATeNbHas paboTa MO0 TeMaM CEeMHHApCKUX;
HaIMcaHue U 3aHATuil. Bompocsl Mo mpoiinieHHOMY
MaTepHaly B KOHIE TeKyIIEero MOIYJII; HalNCaHHEe
OCCE mug dyactTH OUCHMINUIMH. 3a  KaXkma0€e
IpoIyIieHHoe 3aHATHe cHuUMaercsa 0,5 6amios; 3a

15 nenens




aKTHBHOCTh M IOCELIeHHE J00aBIsETCS 3a KaXI0€e
saustre 0,5 6ayuioB.

PyGexusiii | IluceMeHHass paboTa IO BOIpPOCAM —TEKYIIETO 5 7
KOHTPOJIb | MOXyNs.  YTBEpXKIEHHE  IUIAHOB  HAIUCAHUS
JOKJIAJHEIX paboT. 3ammTa MOKIAJHBIX PaboT U
npeseHTauuy B popmare power point

Bcero 3a cemectp: 40 70
ITpoMexyTOUHBIH KOHTPOIIB: IK3aMEH ITucemenHas pabota. 20 30 18 menens
CeMecTpOBBIi peHTHHT 110 JUCLUILINHE 60 100

B pesynbrarte n3ydenus AucMIUHBL 6akasaBpbl 1omkHbI BJIA/IET:
- HaBBIKAMH OPTaHU3alMi MapKETHUHTa Ha PaKTHKE;
- OCHOBHBIMH TEOPETHUYECKUMU 3HAHUSMH JJIsl IPUMEHEHHU S JIEMEHTOB MapKETHHIA U €T0 CTpaTeriii Ha KOHKPETHON
CUTYallUH;
- MPUHIIMIIAMU B3aMMOOTHOIIEHUS 00IIECTBA M MAPKETUHIOBBIX CTPATETHH;
- MPOLIECCOM YIpaBJeHHUsI MapKeTUHra cgepbl yciuyr B Jito0oW cdepe AesTenbHOCTH (UPMBI, MPEIIPHATUS U
OpraHu3aINH;
- nHpopMaleit 0 HOBBIX cepax MPUMEHEHHsI MApKETHHTa U €T0 CTPATETHil;
- OCHOBaMH NPUMEHEHHS MAPKETHHIA B YCIIOBHUSIX TI00aIM3allMd MUPOBBIX TPOLIECCOB M UX MOCJIEACTBUMN U T.1.
[Tepeuens BorpocoB 1uist mpoBepky o0yueHHoctn BJIAJIETD:
[TepeueHb AOMOTHUTENBHBIX BOIPOCOB K CEMUHAPCKUM (TIPAKTUYECKUM) 3aHSTHSM, CAaMOCTOSTENBbHON padoTe
CTY/ICHTOB U KOHTpoOIbHOMY AoManiHemy 3aganuto (CPC/K3) (CMOTPETH ITPUJIOXKEHUVE 1)

5.2 Temsl pedepaTUBHBIX (KypCOBBIX) paboT

15. TEMATHKA PE®EPATOB I10 JUCHUITJIMHE (MOAVYJIIO) «cMAPKETUHI" COEPBI YCIIVI»

Posp 0CHOBHBIX TeOpHil MapKeTHHTA c(hepbl yCIyr B IPOABIDKCHIN TOBapa (YCIIyTH).
BrusHue oxpysxaromeit cpeapl MapkeTHHIa cephl YCIyT Ha UMUK (GUPMBL

OcHOBHBIE BH/IbI MAPKETHHTA c(hepbl yCIIyT MapKeTHHTa K UX Ha3HaueHHE.

KoHnenuuy )u3HEHHOT0 IMKJIa TOBapa ¥ UX BIHMSHHE HA CHCTEMY TOBapOJBHIKCHUS.

Ponb ppiHOYHOM aTpUOYTHKH TOBapa Ha COBPEMEHHOM 3Tarie.

OcHOBBI MapKeTHHTa Cephl YCIyT MApKETHHIA M CTPATETHH 10 CO3IaHUIO HOBBIX TOBAPOB.
OcHOBHBIE MATPHLIBI M UX IpeJHA3HAYEHHE B CHCTEME MapKeTHHTa Chepbl yCIyT.
[IpoGneMbl o yTHIM3AIMH yCTAPEBIIUX U HE HYXKHBIX TOBAaPOB.

Posp koHEYHOTO MOTPEOUTENS B IPUHATHH PEIICHHS O ITOKYIIKE.

0. Mapketusr cepbl yCIIyT MapKETHHTa Cepbl yCIyT B MapKeTHHTe cepbl yCIyT HOHUMaHUE TOBapa (YCIyTH).
1. TIpoGneMsl KaHAIOB TOBAPOJBIKEHHUS OT IPOM3BOUTENIS K IOTPEOUTEITIO.

12. OcHoBHOE Ha3HAYEHHUE CITyKObI MAPKETHUHTA CPEPhI B CEPBUCHOM 00CITYKUBAHHH.

13. Ponb TOBapHBIX PHIHKOB IO PACHIMPEHHUIO reorpagpuuecKoi HUILIH.

14. PeiHOK MapKeTHHTa c(epbl yCIyT KaKk OCHOBHOTO O0BEKTa B CUCTEME PHIHOYHBIX OTHOIICHHH.
15. OcHOBHBIC BUMIBI ¥ CTPATETHH KOHKYPEHIINH IPOU3BOANTENICH B MAPKETHHTE CEpPHI YCITYT.

16. Ha3naueHHe ONTOBBIX M POSHUYHBIX IIEH.

17. TIpoGmeMBI mpOLECCOB IIEH U CHCTEMBI IIEHOOOPa30BaHMUSL.

18. OcHOBHBIE BH/IBI [TPOIIECCOB IIEHOOOPA30BaHMSI U UX TAKTHKA.

19. Ponb mapkeTuHra chephl YCIyT U CTPATETHii B IIEHOOOPA30BAHHH.

20. CyurHoCTb COBITOBOM MTOJUTHKHU TIPS IIPHSITHSL.

21. Meropl cObITA TOBAPOB M BEIOOP ONTHMAIBHBIX KAHAIOB B COBITOBOM MOMUTHKE (UPMBI.
22. Ha3uaueHue U pojib TEMbI U JICBU3a PEKIAMHON KaMITaHUH.

23. CymHoCTs MOJIeJIei TOTPEOUTEIBCKOTO BOCIIPHATHS PEKIIaMBI.

24. Poib BETOBOW raMMbl U Ha3HAUYEHUE LIBETOB B CHCTEME MapKETHHTa C(ephl yCIIyT.

25. PacnpocTpaHeHHe CpeCTB peKIaMbl M X BIMSHUE Ha POJBIIKEHHE TOBApA.

26. Crtmiip pexiambl Kak 0cHOBHOTO 31emenTa MCY.

RBOONoOR~WDNE




27. Meto/pl OIIEHKU PeKJIaMBbl U UX XapaKTEePUCTHKA.

28. IlnanupoBaHWe JIMYHBIX MPOJAXK U CTUMYJIHPOBAHHE COBITA.

29. TIpoGieMBbl cTpaTeTHYECKOro INITAHUPOBAHUS (PUPMBL.

30. PazButme OusHec -noptderns GupMel.

31. OcobeHHOCTH CTpaTEeTHH POCTa MAJIBIX M CPEAHUX (PHPM.

32. TlpeumyiecTBa KpYMHBIX KOMIIAHUH M UX POJIb HA MUPOBOM PBHIHKE.

33. Ponb MapketnHTa cephl U €ro Ha3HAUCHUE.

34. OpraHu3zanys 1 KOHTPOJIb CUCTEMBI YCIYyT' B MAPKETHHTE CEPHI YCIYT.

35. CyuHOCTB COIMANBEHO-3THYECKOTO MapKEeTHHTa B chepe yCIIyT.

36. Ponb koHIENIMY HHTEHCU(PUKAIIMN KOMMEPUYECKUX YCHITHH.

37. TexHonorust MapkeTHHTa C(hephl YCIYT B NEITEIBHOCTH (PUPMBIL.

38. ®OopMBI M METO/IBI OPTaHU3AIMY MAPKETHHTA CEPHI YCIYT U €r0 CYIHOCTb.

39. EMKoCTb 1 1071 phIKa KaK OCHOBHBIX MTOKa3aTeied IpHObLIH.

40. MogenrpoBaHHe MOKYNATENECKOTO ITIOBEICHUS! KOHEYHBIX roTpedureneid B MCVY.
41. Marpuua «ToBap-pbIHOK MapKeTHHTa Chepbl YCIYT.

42. TIpoGiembl 0OecrieueHH KauecTBa TOBAPOB M YCIIYT.

43. TosapHnas nmosmtHka B crpanax CHI'.

44. Cdepa ycayr Kak OMH U3 3JICMEHTOB I10 IPOIBUKCHUIO TOBAPOB.

45. Oco0eHHOCTH TOBapHOM peKiaMbl B pa3BUTHIX CTpaHaX

46. CraHOBIIEHHE HOBOTO pbIKa cObITa 1 TOpProeiu B crpanax CHI'.

47. Cucrema MapkeTHHIa cepsl yciayr B 21 Beke: mpoOJieMbl U TEPCHEKTUBBI PA3BUTHSI.
48. TIpoGieMbl IPOTHO3UPOBAHNUS M CHHKEHUS PUCKOB B CTPaHax C MEPEXOAHBIM TUTIOM SKOHOMHKH.
49. Pa3BuTHe MapKkeTHHTa c(epbl YCIYT B OTACIBHBIX chepax IKOHOMUIECKON JKH3HU.
50. DBOIIOIMOHHOE Pa3BUTHE MapKETHHTA CEephl YCIIYT Ha YPOBHE (DHPM MPH MEPEX0JIe K PHIHOYHBIM OTHOIICHHSIM.

5.3 DOHJT OLIEHOYHBIX CPEJICTB

. [lepeuens nononuurensHbix BonpocoB 1o CPC /KO3 (Ilpunoxenue 1);

. 3BAJAYN (Ilpunoxenue 2);

. PEOEPAT u tpeGoBanus k Harucanuio pabot nanHoro Buja ([Ipunoxenue 3);
. TECT (Ilpunoxxenue 4).

W=

5.4 IlepeueHb BUIOB OLIEHOYHBIX CPEJICTB

. llepeuens nononuurensubix Bonpocos 1o CPC /K3 (Ipunoxenuel);

. 3BAJAYN (ITpunoxenue 2);

. PEOEPAT u tpeGoBanus k Harucanuio pabot nanHoro Buaa ([Ipunoxenue 3);
. TECT (npunoxxenue 4).

B WN —

IIIkamna onenuBanust TECTA:

«OtinuHo» — 85-100 %- moyueHbI NpaBUIIbHBIE OTBETHI HA BCE BOMIPOCHI.
«Xoporo» — 70-79 % -nomydeHbl JOCTATOYHO Pa3BEPHYThHIC OTBETHI HA BOMPOCHL

«Y noBneTBOpUTEIbHOY» - 50—69 % — MoTyUeHBI HEMOIHBIE OTBETHI HA BCE BOIPOCHIL.
«HeynonetBoputensHO» - MeHee 50% — MMOJTydeHbI OTBETHI HE Ha BCE BOIIPOCHL.

[IIxana onenuBanus pemenus 3AJJAY:

«OTnYHOY» — MOTyYeH MPaBUIHHBIA OTBET IPH PEIICHIH 3a0aqu.

«XO0po1I0» — IpH PELLEHNH 33a41 JOMYILEHbI HE 3HAYMTEIIbHBIE IIOIPELIHOCTH .

«Y IOBNIETBOPUTENBHOY - TIPU PEIICHUH 3a1a41 JOMYIICHbI CYIIECTBEHHBIE OIMOKHN; OTBET HE PABUIBHBIH.
«HeyoBieTBOPUTEIBHO» - MEHEE IPU PELICHUHU 33/1a4H [1OJIyUEH HE IPABUIBHBIA OTBET.

IIIxana onenuBanusg PEOEPATA:

«OtaHOY:

1. Odopmirerne pedepara COOTBETCTBYET MPEIBIBISEMBIM TPEOOBAHMSAM K pabOTaM JaHHOTO BHA.

2. ITyHKTBI IJTaHa COOTBETCTBYIOT €TI0 COACPKAHMIO C HyMepaliel CTpaHHIL.

3. BBenmeHne pacKphITO COTIIACHO U3YYEHHOU TEMBL.

4. OcHoBHBIE TTaBHI 1,2 1 3 PaCKPHITHI IIOTHOCTHIO, COAEPIKAT TEOPETUICSCKUAN U TPAKTUICCKUN (CTATHCTUICCKUH)
MaTepHal

5. 3akimo4YeHne COAEPKUT BBIBOJIBI 110 UCCIIEyeMOil TeMe.

6. CmcoK MCTIOJIB30BAaHHBIX HCTOYHHKOB COOTBETCTBYET COICPKUMOMY TIPHIIaraeMbIX CHOCOK.




7. Pebepart 3aliIIeH ¢ IOMOIIBIO MyJIbTHMETHiHOTO 0Gopynosanus ([Tokas CJIAMIOB).
«Xopomoy:
1. OdopmireHre pedepara COOTBETCTBYET MPEIBSIBIACMBIM TPEOOBAHUSAM K pabOTaM JaHHOTO BHJIA.
2. ITyHKTBI IJ1aHa COOTBETCTBYIOT €TI0 COJIEPKAHHIO C HyMepalyel cTpaHu.
3. BBesieHre pacKphITO COTIIACHO N3yYCHHOW TEMBI.
4. OcHoBHBIE T11aBHI 1,2 1 3 pacKpHITHI OJIHOCTHIO, HO COJIEP)KaT HE 3HAYNTENIbHbIC 3aMEUYaHHs 110 TEOPETHUECKOM
Y TIPAaKTUYECKOHN YacTH JAHHOW paboThI.
5. 3axJIr04eHne COAEP>KUT BBIBOJIBI IO HCCIEAYEMOIT TeMe.
6. CiMCOK UCIIOJIB30BaHHBIX HCTOYHHKOB COOTBETCTBYET COACPKMMOMY IPUIIATaeMbIX CHOCOK.
7. Pedpepat 3anmiieH ¢ HTOMOMIBIO TPE3EHTAIMH M UCIIONB30BaHMsI MyJIbTHMeMiTHOTO 00opynoBanus (IToka3
CJIAIJIOB).
«Y IOBIETBOPUTEIIHLHON:
. Odopmienne pedepara He COBCEM COOTBETCTBYET MPEIbSBISIEMBIM TPeOOBaHUIM K paboTaM JaHHOTO BHJA.
. IIyHKTBI I7TaHA HE COBCEM COOTBETCTBYIOT €T0 COJEPKAHUIO C HyMepauueil cTpaHull.
. BBeienre packpbITO HE IOTHOCTHIO COTTIACHO U3YYEHHOH TEMBL
. OcHoBHBI€ T71aBHI 1,2 ¥ 3 pacKphBITHl HE MOJHOCTHIO, €CTh CYIIECTBEHHBIE 3aMEYaHNsI.
. 3aKyroueHre COAEeP KUT HE BCE BBIBOJBI 110 HCCIIEyeMON TEMeE.
. CITMCOK MCHOJIB30BaHHBIX HICTOYHUKOB HE COBCEM COOTBETCTBYET COJEPIKMMOMY IMTPUIIaraeMbIX CHOCOK.
. Pedpepar 3ammuieH ¢ moMouipo Mpe3eHTaluy U HCIONb30BaHus MyJIbTUMeiHOTO 00opynoBanus (I[Tokas
CHAﬁHOB), HWMEIOTCS 3HAUUTEJIbHbIE 3aMEYaHMUSI.
«HeynoBneTBOpUTETLHOY !
1. Odopmitenne pedepara He COOTBETCTBYET MPEABABISIEMBbIM TPEOOBAaHHIM K paboTaM TAaHHOTO BHJIA.
2. ITyHKTHI NIJTaHa HE COOTBETCTBYIOT €0 COACPIKaHUIO C HyMepalliel CTpaHMII.
3. BBesieHne He COOTBETCTBYET MPEABSBISAEMbIM TPEOOBaHHAM M HE PACKPBITO COTJIACHO U3YYEHHOM TEMBI.
4. OcHoBHBI€ T1aBHI 1,2 U 3 COBCEM HE PACKPBITHI ITOJIHOCTBIO M HE COJEpXKaT TEOPETUIECKU U MPAKTUIECKUI
(cTaTucTHYECKHIl) MaTEpHAL.
5. B 3aKiIl0Y€HUH HET BBIBOJIOB I10 UCCIIENYEMOM TEME.
6. CMCOK UCTIOJIB30BaHHBIX HCTOYHHKOB HE COOTBETCTBYET COACPIKUMOMY IMPUIIAraeMbIX CHOCOK.
7. PedbepaT He 3aIIUIIEH C TOMOIIIBIO ITPE3CHTALIHH.

NN DN AW~

6. YYEBHO-METOJZMYECKOE 1 THOOPMALIMOHHOE OBECITEYHEHUWE AWCHUITIIMHBI (MOY JIT)

6.1 Pexomengyemas nmuteparypa

6.1.1. OcHoBHas nMuTEpaTypa

ABTODBI, COCTaBUTEIIH U3 narensCcTBO, rox
3armaBue

JI1.1 Kotnep @. OCHOBBI MapKETHHTA: [TIEPEBO/] C M.:: Bunbsimc, 2022
aHTJIHACKOTO | / Y4eOHHUK

JI1.2 MapketuHr. Y4eOHUK IS CTYICHTOB M.: ID0TAP-
OakajaBpHara. Memma, 2023
6. 2 JlononHUTENbHAS IUTEpATypa
ABTOPBI, COCTaBUTEIH W3znarenscTBO, IO
3arnaBue
JI2.1 I'. A. Cepruenko Mapxketusr cepsl ycnyr: yaeOnuk: ans | M.:: Jlamkos u K°,
BEICIIUX YY€OHBIX 3aBeIEHUIT 110 2021.

CIICOUaJIbHOCTHU «MapKeTI/IHF».




J12.2 Anekceenko A. JL. MapKeTHHr: y4eOHUK I CTYJCHTOB MuHck: Beimiiias
BBICIIIUX YYCOHBIX 3aBEICHUI 110 urkona, 2020.
SKOHOMHUYECKUM CIEIUATBHOCTSM.
J12.3 Croupunonos E. A. MapkeTuHr cepsl yCIuyr: y4eOHUK JUIs M.:: Uudpa-M, 2022,
cTyneHToB / b.
J2.4 Bakymes O. I1. MapkeTuHr: yueOHoe mocooue. PoctoB-Ha-/lony:
®ennke, 2023.
6.2.1 Metoauueckue pa3paboTKu
ABTOpBI, COCTaBUTENHN N3narenscTBO, roj
3arnaBue
J62.1 Myn B.T. VueOHO-METOIUUECKHI KOMILIEKC b.: Uza. — KPCY 2013
«MapkeTuH»

6. 2.2 Tlepeuens pecypcoB HHOOPMAITMOHHO - TEJICKOMMYHUKAIIMOHHOM ceTu «HTepHeT»

21 KoHcynbTaloHHBI HEHTP pa3BUTHS AIIEKTPOHHOTO OU3HECa) WwWw.e-management.ru

22 Calit, OCBSIIIIEHHBII Pa3BUTHIO AIEKTPOHHOH KOMMEPIIUHN) WWW.e-Commerce.ru

93 CaiiT TIIbMH MapKETOJIOTOB www.marketologi.ru

24 Bce 0 BTL www.btlregion.ru
6.3. KoMITIeTeHTHOCTHO -OpHEeHTHPOBAHHBIC 00Pa30BATEIIBHBIC TEXHOJIOTUU

6.3. TpamuuuroHHbple  00pa3oBaTeNbHBICE  TEXHOJOTHMH  (JIGKIIMH,  CEMHHApPCKHUE
(IpakTHYEeCKUE 3aHATHUSA).

6.3.1 | UnTepakTUBHBIC TEXHOJIOTHHU (JISKITUH C UCIIOIB30BAaHUEM CIIAl]T - TPE3CHTAIIHH,
KOJUIEKTUBHOE 00CYKJICHUE PAa3IUYHbIX [MOJAX0/I0B K PEUICHUIO TON WIJIM HHOM
y4eOHO — mpodeccCHoHANBHOM 3a1aun/ padoTa B MaJIbIX I'PYIIAx, aHAIN3
KOHKPETHBIX CUTYAILNi, METOJ KOJUIEKTUBHOM OLIEHKH Pa3JIMYHbIX CUTyalui 1O
3a/IaHMSIM | 3a71a49aM | T.]1.)

6.3.2 | NadopmanmoHHO-00pa3oBaTEIbHBIC TEXHOJIOTHH (ITOArOTOBKA M 3aIIUTa
pedepaTuBHBIX pabOT C MPEeACTaBICHUEM MPE3EHTAIHi, BHITOJTHEHUE
KOJJIOKBUYMOB, PEIICHNE IPAKTUUECKUX 3aJaHU U 3a1a4 U T.J1.).

6.3.3 | [loarotoBka v OTBETHI Ha JIOTMIOJIHUTEIbHBIE BOIPOCHI IO B Ipeeiax yueOHon

nporpammebl. BeITIOJTHEHHE CaMOCTOSITENTLHON ayUTOPHON ¥ BHEAY TUTOPHOM
paboTHI.

6.4. Ilepeuenp nHYOPMALIMOHHBIX CIPABOYHBIX CUCTEM U MIPOrPAMMHOT0 OOecreueHus

6.4.1

bubmoreunsiit o 1 AnekTponHas oubimoTeunas 6aza KPCY, MHTerpupoBaHHbIN HAyYHbI TIOPTAN B 30HE
cetn VHTepHeT, BKIIOYAIONMI 0a3bl JAHHBIX HAYYHBIX WM3JAHWA W CEPBUCHI UIS HWH(OPMAIMOHHOTO
obecrieueHns HayKl W Beicmiero odpazoBanus. (Brmowaer PUHL] — Gubmmorpadudeckas 6a3za TaHHBIX
nyomikaimii aBTopoB 1 SCIENCE INDEX — nH(opMaIMoHHO — aHAIMTHYECKasi CUCTEMA, TI03BOJISFOIIAsT
MPOBOANTH AHAJIUTHYECKAE W CTATUCTUYECKHE HCCIICIOBAaHMS MyOIMKAIOHHOW aKTHBHOCTU YYEHBIX U
HAy4HBIX opraHm3aiwii). Pesxum moctyma: http://elibrary.ru/

6.4.2

Hayunas snexkrponnas 6ubanorexka KPCVY. Pexum nocryna:
http://www.lib.Krsu.edu.kg

6.4.3

OnextponHOo — 6ubnnoreunas cucrema «ZNANIUM.COMy. Pexum noctyna:
http://www.znanium.com/

6.4.4

HpO(I)eCCI/IOHaJ'ILHLIC 0a3bl JaHHBIX U I/IH(I)OpMaI_II/IOHHO — CIIPABOYHBIC CUCTCMEI.

6.4.5

WNudopmannonno- npasooii nopran «Koncynsrantllntocy (axpec goctyna:
http://www.consultant.ru)

6.4. 6.

MesxayHapoaHbiid BanroTHbIH Gou http://www.imf.org



http://www.e-management.ru/
http://www.e-commerce.ru/
http://www.marketologi.ru/
http://www.btlregion.ru/
http://www.lib.krsu.edu.kg/

6.4.7 | Obunmaneueiii caiit @enepanbHOM Ci1yKObI TOCYJAPCTBEHHOM cTaTHCTUKU PD:
http://www.gks.ru

6.4.8 | OdunuanpHBINA CAT HATMOHAIILHOTO CTATUCTHYECKOTO KomuTeTa KP:
http://www.stat.kg

7. MATEPUAJIbHO-TEXHUYECKOE OBECIIEUEHUE AVCHUITJIMHBI (MO YJIA)

7.1 JIeKIIMOHHYIO ayIMTOPUIO BMECTUMOCTBIO HE MeHee 50 mocaiouHbIX MECT,
000pyTIOBaHHYIO Y4eOHOU MeOebio, BUACONMPOSKIIMOHHBIM 000y IOBAHUEM IS
IIPE3EHTALMMI U SKPAHOM.

7.2 AynuTopuro JUisi IPOBEAECHNS CEMUHAPCKUX (IPAKTUYECKUX ) 3aHITHH,
000pyI0BaHHYI0 Y4eOHOM MeOebio, BUICONPOSKIIMOHHBIM 000PYTI0BAHUEM JIJIsI
MIPE3EHTALMMI U SKPAHOM.

7.3 bubnuoTexy u YMTANBHBIN 3aJ1, OCHAIIIEHHBIN KOMIBIOTEPHON TEXHUKOU JIJIst
nocTtymna kK 0azaM JaHHbIX VIHTepHET U 2JIeKTpOHHOMY KaTaJlory OMOIMOTeKH
KPCY.

7.4 KommprorepHbie K1acchl sl BCEX BUAOB BBITTOTHEHHUST CAMOCTOSITEIIbHON

ayJIMTOPHON U BHEAYIUTOPHOMN pabOThI CTYJIEHTOB.

8. METOANYECKHUE YKA3AHUA 1J151 OB YUHAIOIINXCA 1TO OCBOEHNIO JUCLIUTIIIMHBI (MOAYJIA)

8.1 TexHOMOTMYECKAS KapTa TUCITUTIINHBI « MapKeTHHT chephl YCIyT»
Monyns 1
Pazgen 1 OcHOBBI MeTOMOMIOTHE cOBpeMeHHOro MCY
Tema 1.1 CommanbHO-3K0HOMIYECKas cymHocTe MCY (2 gaca).
Tema 1.2 MapkeTur cdepsl yCIIyT B pa3BUTHH MEKIyHAPOIHOTO OM3HECa | €ro poiib. (2 gaca).
Tewma 1.3 HccrnemoBanue TOBapHBIX PEIHKOB U €T0 cerMeHTanus (2 aca).
Tewma 1.4 XKusHeHHBII UK TOBapa 1 OCHOBHBIE MAPKETUHT MapKeTHHTa cepbl YCIIyT U KX CTPaTeruu
(2 gaca).
Texymumii KOHTPOJIb - AaKTHBHOCTB, MTOCEIIAEMOCTD JIeKIii, ceMuHapckux 3anstuii; CPC — aymutopraas
1 BHeayauTopHas pabota. [lonroroBka u 3ammra pedepaTuBHBIX padboT. MakcumyMm — 8 6auios.
PyGexusrii koHTpOns — Pemmenne - 3amaun u 3aganns. Hamvcanme nmuckMeHHON CaMOCTOATENBHOM
KOHTPOJIBHOM paboTsl. MakcumyM — 10 6amos.
ITpomesxyTouHbIi KOHTPOJb — (20-30 6a/IoB): OIleHKA 3HAHHNA — 1. OTBETHI HA BOMIPOCHI 1O
NPOIICHHOMY MaTepHally NWCLUILUIMHBL, 2. OLICHKA 3HaHUW, YMEHUHM U HABBIKOB — UCIIOJIb3YSI
MIPOWICHHBII MaTepyal 1Mo TUCIUILTIHE, BHIIOIHATD 3aIaHUSI.

Mogyns 2

Paznen 2 IlponBmkeHme TOBApOB HAa PHIHOK MapKeTHHTa c(hepsl yCIyT
Tema 2.1 [Tnanuposanue u ero posis B MCVY (2 gaca).
Tema 2.2 Cucrema neHooOpa3oBaHMA U LieHa B MapKETHHIe 3apyOeXHbBIX CTpaH (2 yaca).
Tema 2.3 Pexama u ctuMmynupoBanue cObiTa (2 yaca).
Tema 2.4 HoBble TOBaphl B cUCTeEMe B MapKeTHHTe cpepsl ycuyT (2 Jaca).
Texymmii KOHTPOJIb - aKTUBHOCTB, MOCEIAEMOCTh JIEKINH, ceMUHapckux 3aHAThil; CPC — aynntopHas u
BHeayauTopHas pabora. [loaroroska u 3amuta pedepaTuBHbIX padoT. Makcumym — 8 OayioB.
PyGexHblii koHTpOINIb — Pemenue - 3agaun v 3aaanus. Hanucanne nucbMeHHON CaMOCTOATEIbHON
KOHTPOJIbHOU paboTel. MakcumyM — 10 Gasuios.
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[MpomexxyTounblii KOHTPOIIb — (20-30 OayIoB): OIlCHKA 3HAHUW — 1. OTBETHI HA BOIIPOCHI IO
MIPONICHHOMY MaTepualny AUCLUIUINHBI, 2. OLEHKA 3HaHWM, YMEHUI U HaBBIKOB — UCTIOJB3YsI
MIPOMICHHBIN MaTepra Mo JUCIUILINHE, BBIMOJIHUTE 3a1aHusl.

Mopnynsb 3
Pazgen 3 OcHoBHBIE KaHATBI TOBAPOABMIKEHUS B cucteme MCY
Tewma 3.1 Cucrema kananoB UatepHeT-pecypcoB B cucreme MCYVY (4 gaca).
Tema 3.2 MapkeTuHT cdepbl yCIyT U €ro poJib Ha COBPEMEHHOM JTarie (4 yaca).

Mopyns 4
Paznen 4 OcobeHHOCTH MapKeTHHTa chephl YCIYT B pa3IMUHBIX cepax AesITeIbHOCTH
Tema 4.1 MapkeTuHr cdepsl yciayr B 0aHKOBCKOH chepe (4 yaca).
Moayns 5
Paznen 5 OcobeHHOCTH MapKETHHIa Ha PhIHKE IIEHHBIX OyMar ¥ B OUPIKEBOW JesITeIbHOCTH (4 yaca)

Tema 5.1 MapkeTunr cdepsl yCIIyT Ha pbIHKe IEHHBIX OyMmar (4 gaca)
Tema 5.2 MapkeTunr cdepsl yCIyr B OMpKeBOH AeATeNbHOCTH (4 yaca).

Texyuwii KOHTPOJb - aKTHBHOCTB, ITOCENIAEMOCTh JIEKIINH, ceMuHapckux 3auaTuii; CPC — ayautopHas u
BHeayauTopHas pabota. [Toaroroepka u 3amura pedepaTuBHbIX padoT. MakcuMym — 8 GaJljIoB.
PyOGexxHbIi KOHTpOIEL — Pemrenne - 3apaun u 3aganus. Hanrcanne MICbMEHHON CaMOCTOSATETHHOM
KOHTPOJIbHO# paboThl. MakcumyM — 10 Gaymios.

ITpomexyTounbiii KOHTpoib — (20-30 6aIoB): OIleHKA 3HAHMIA — 1. OTBETHI Ha BOIIPOCHI 110
MIPOHICHHOMY MaTepualy AUCIUILINHBL, 2. OIeHKa 3HAHWHA, YMEHUI 1 HABBIKOB — UCTIOJB3YSI
MIPOWICHHBII MaTepral 1Mo TUCIUILTIHE, BBIMIOJIHNATD 3a1aHUSI.

8.2 ®opMBI TPOMEKYTOUHOTO, pyOEKHOTO ¥ HTOTOBOTO KOHTPOJIS

[To puciunnunae «MapkeTuHr cdepsl yciayr» NperycMOTPEHb! clenyoniye GopMbl KOHTPOIIS 3HAHUS
CTYZAEHTOB:
- Texkymmuii KOHTPOJIb IPOBOJMTCS CHCTEMAaTHUECKH C LEJNbI0 YCTAHOBJICHHUS YPOBHS OBJIQACHUS
CTYAEGHTaMHU MaTepHajoM. B TeueHue cemecTpa B COOTBETCTBHU C MPOIPaMMOM Kypca BBIIOJIHSIOTCS
nabopaTopHbIe paboThl ¥ IPOBOAUTCS OMPOC CTYIEHTOB 110 KaXI0H TEME.
- IlpoMexyTOUYHBIM KOHTPOJIb MPOBOIUTCA C LIETbIO ONpPENCTICHUs KayecTBAa YCBOCHMSA JIEKLIMOHHOT'O
MaTepuajga M 4acTH AMCLUIUIMHBIL, NpeIHa3sHaYeHHOW Al caMocTosTenbHOro usydeHus. Hauboiee
3(h(eKTUBHBIM SBISETCS €ro MPOBEACHNE B TUCHbMEHHOU (opMe B BHIE pedepaToB U TECTOBBIX 3aJaHHIA,
COCTAaBJICHHBIX [0 pa3jienaM [OUCLMIUIMHBI C HCIONB30BAaHHEM CIELHUAIBHOTO HPOrPaMMHOIO
o0ecrieueHusl.
OtBeyass Ha TECTbl, CTYIEHTHl CMOIYT B IMpPEIEIbHO CXKATbleé CPOKH CHCTEMAaTH3HPOBATH 3HAHMI,
MpuoOpEeTEeHHbIE B MPOLECCE M3YUEHHUS AUCLUILIMHBL, COCPEAOTOYUTh CBOE BHHMAaHHE HA OCHOBHBIX
MOHATUSX, CHOPMYITHPOBATH IPUMEPHYIO CTPYKTYPY OTBETOB Ha BaXKHbIE SK3aMEHAIIMOHHbBIE BOIIPOCHI.
Pesynbpratel mpOMEKYTOYHOTO KOHTPOJSL IO OLeHKe pedeparoB (urcupyrorcs B «OIEKTPOHHON
BEJIOMOCTH TEKYLIET0 KOHTPOJIS 3HAHUN B CEMECTPE».
- PyOexxHBIH KOHTPOJIB: MPOBOJSITCS KOHTPOJIBHBIE PA0OTHI IO ONPEAEIEHHBIM TeMaM 00pa3oBaTebHON
nporpaMMel. Pe3ynbraTsl KOHTPOJIBHBIX paboT GUKCHPYIOTCS B «BenoMocTH TeKymero KOHTpOIIst 3HaHUH
B CEMECTpE».
- UtoroBeiii koHTposb: [lJisi KOHTpPOJISL YCBOEHHsI JaHHOM MUCLUIUIMHBI NPEIYCMOTPEH 3K3aMeH, Ha
KOTOPOM CTyJEHTaM Heo0X0IuMO OoTBETUTh Ha Bonpockl TECTA.
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8.3 MeTtoanyecknue peKOMEH AU AT IPOBEIEHUS MPAKTUUECKUX U CEMUHAPCKUX 3aHITHH

CemuHap - BuJ y4ueOHBIX 3aHATHHA, NMPH KOTOPOM B pe3yibTaTe IpeaBapUTEIbHON pPabOTHl HaJ
MpPOrpaMMHBIM MAaTEpUaNoM IPENoAaBaTelsi U CTYJCHTOB, B OOCTAaHOBKE HX HEMOCPEICTBEHHOTO W
AKTHBHOTO OOLIEHUS PEeIIaoTCs 33/1a41 O3HABATEILHOTO M BOCITUTATENILHOT'O XapaKTepa.
Henp Takol (opmbl 00ydeHHUS - yriayOJieHHOE W3y4eHHE AMCUMILIMHBI, 3aKpeIJIeHWEe MpPOWUICHHOIO
MaTepuana, OBJIQJICHHE METOAOJIOTHEN HAay4YHOIro TMO3HaHUsA. HemamoBaXHBIM MNPEUMYIIECTBOM
CEeMUHApOB SIBJISIETCS U (POPMUPOBAHUE HABBIKOB MPOeCCHOHAILHON qucKyccuu. Kpome Toro, Ha Takux
3aHATHUAX MOKHO JICTKO NPOCICAUTh, KaK YCBOCH MAaTCpUajl, KaKUC BOIIPOCHI U BO3PAKCHHUA IMOABUIINCH Y
ayIUTOPHH.
B y‘IC6HO'BOCHI/ITaTCIH)HOM mpouecce CEMHUHAPCKUC 3aHATHA BBIIOJHAIOT MHOFOO6pa3HI)Ie 3aJa4yu, B
YaCTHOCTH:
- CTUMYJHPYIOT pEryJSIPHOE HM3YyUYEHHE MPOrpaMMHOIO Marepuaina, IEPBOMCTOYHUKOB HAay4YHOU
JUTEPaTypPHL;
- 3aKPCILIAIOT 3HAHU A, ITOJIYUCHHBIC ITPU IIPOCITYIIMBAHUN HGKHHP'I " BO BpeMA CaMOCTOSITETbHOM paGOTBI;
- oforamarwT 3HaHWSIMH Onarojaps BBICTYIUICHHSM TOBapHIIed W MpenojaBarelisi Ha 3aHSTHH,
KOPPEKTUPYIOT paHee MMOJIyYEHHbIE 3HAHUS;
- CIIOCOOCTBYIOT MPEBPAILICHHUIO 3HAHHUH B TBEP/IbIE INYHBIC YOCKICHS,
- HNPHUBUBAIOT HABBIKUW YCTHOT'O BBICTYIIJICHUA I10 TCOPETHUYCCKHMM BOIIpOCaM, MNPpHUYy4darOT CBO6OI[HO
OIEpUPOBATH NOHATUAMU U KaTCrOPUAMHU,
- TPEeAOCTaBISAIOT  BO3MOXKHOCTh  TPENOJIABaTeNi0  CHUCTEMaTHYeCKd  KOHTPOJIUPOBaTh  Kak
CaMOCTOSITEIHHYIO pabOTy CTYJICHTOB, TaK ¥ CBOIO padoTy.
Ha ceMuHapckux 3aHATHSX CTYIACHTBHI W MPENOJaBaTeIh OOBEAMHSIOTCS B ONWH OOIIWN IPOIECC ero
MMOATOTOBKU M ITPOBEACHUA. 21.]'[51 CTYJACHTOB I'JIaBHasd 3ajia4ya COCTOUT B TOM, 4TOOBI YCBOUTH COACPIKAHUC
yqe6H0ro mMarepuajlia TEMbI, KOTOpasd BBIHOCHUTCA Ha 06CY)KJICHI/IC, IMOATOTOBUTHCA K BBICTYIINICHUIO U
miuckyccuu. [lpenogaBarens cocrapisieT pabounii TUIaH MPOBENEHUS CEMUHApPa, B KOTOPOM OTPa’KEHBI
CJIEIYIOIIE BOMPOCHL: 1ENNb 3aHATHUS, TEMBI JOKIJIAJ0B (COOOIIEHUI) U IUTEpaTypa sl UX MOATOTOBKHY,
NEPEUCHb OOIIOJIHUTCIIBHBIX HpO6_HeMHI)IX BOIIPOCOB, 3aJa4r U YHPaXKHCHUA, IICPECUCHb HCITIO0JIb3YyEMbBIX
TEXHUYECKUX CPEJICTB OOYUCHHUSI.

Baxneinelir 9acThl0 CEMHUHAPCKOTO 3aHATHS SIBJSIETCS OOCYXKICHHE 3aJaHHBIX BOIIPOCOB IIO
COOTBETCTBYIOIICH TEME.

8.4 Tpeboranus s BemonHenuss CPC aymuropaoit ACP u BHeayauTopHoit BCP:
Metoauveckue peKOMEHIAIMN TI0 OPTaHU3AIUH CAMOCTOSTEIBHOM PabOThI CTYACHTOB:
CamocrositenpHas paboTa SBISETCS ONHUM U3 BHAOB Y4YeOHOW JEATENBHOCTH OOyYaroIIuXcCs,
CIIOCOOCTBYET Pa3BUTHIO CaMOCTOSTENLHOCTH, OTBETCTBEHHOCTH M OPraHM30BAHHOCTH, TBOPYECKOTO
[IO/IX0/1a K PEIIeHUI0 MpobiieM y4eOHOTo 1 PO eCCHOHATFHOTO YPOBHSL.
CamocrosTenbHas paboTa MIPOBOIUTCS C MENbIO:
— CHCTEMAaTH3allMd W 3aKPEIJICHUS TOJYYCHHBIX TEOPETHYECKUX 3HAHHHW W TPAKTHUYSCKHX
yMeHHH 00yJaronmxcs;
—  ynIyOJNeHUs M pacIlupeHUs TEOPETUICCKUX 3HAHUM;
—  (GopMHUPOBaHUS YMEHUI UCIONB30BaTh OCHOBHYIO U JOMOJHUTEIBHYIO TUTEPATYPY;
— pa3BUTHUS TO3HABATENHHBIX CIMOCOOHOCTEW W AKTHBHOCTH OOYYAIOIIUXCSA: TBOPYCCKON
WHUIIMATHBBI, OTBETCTBEHHOCTH U OPTraHU30BAHHOCTH;
— (GOpMHPOBaHHS CaMOCTOSTEILHOCTH MBINUICHHS, CIIOCOOHOCTEH K CaMOpa3BUTHIO,
CaMOCOBEPIIICHCTBOBAHUIO U CAMOPCATTU3AIIHH;
—  Pa3BHTHS HCCIICOBATEINBCKAX YMECHUM.
CamocrosiTensHas padoTa CTYJICHTOB MTPOBOAUTHCS HA OCHOBAaHMH KOMITETEHTHOCTHOTO TI0IX0/1a K
peanuzanuu npoheCCHOHATBHBIX 00pa30BaTENbHBIX MPOTPAMM, BUJAMH 3aJaHUN JJIsi CAMOCTOSTEIBHOM
pabOThI SBISIOTCS:

- A8 OBJIAJCHUS 3HAHUSMM: 4YTE€HHE TeKkcra (ydeOHHMKa, IEePBOMCTOYHUKA, JONOJIHUTEIBHON
JUTEpATyphl), COCTaBJICHHE IUIaHA TEKCTa, rpaduyeckoe H300pakeHHE CTPYKTYpBl TEKCTa,
KOHCIIEKTHPOBAHNE TEKCTa, BBIITUCKH U3 TEKCTa, paboTa co CJI0BapsSMHU U CIIPAaBOYHUKAMH, 03HAKOMIICHHE
C HOPMATHUBHBIMH JIOKYMEHTaMH, Y4eOHO-HCCIIEIOBAaTENbCKasi padoTa, HCIOIb30BaHUE ayIauo- H
BH/JICO3aNMCEN, KOMIIBIOTEPHON TeXHUKHU U IHTEepHeTa u ap.
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- s 3aKpeIUICHUS] U CUCTeMaTH3alliy 3HaHWH: padoTa C KOHCIIEKTOM JICKIUH, 00paboTKa TEKCTa,
MOBTOPHAsI paboTta HaJ y4eOHBIM MaTepHaIoM (yueOHHKa, NEPBOMCTOYHHKA,
JOTIOJIHUTENBHOM JIMTEpaTyphl, ayJIM0 U BHICO3ANUCeH, COCTABICHUE TUIaHa, COCTABJICHUE TAOIHIL IS
CHCTeMaTu3alny Y4eOHOro MaTepuaia, OTBET Ha KOHTPOJIbHBIC BONPOCHI, 3alI0OJIHEHUE paboyeit TeTpaim,
aHanuTH4YecKas 00paboTKa TeKCTa (aHHOTUPOBAHUE, PELIEH3UPOBaHKE, peepUpPOBAHUE, KOHCIEKT-aHAIN3
U Jp), 3aBEPILICHUE ayAUTOPHBIX MPAKTUYECKHX Pa0bOT U opOpMIICHHE OTYETOB IO HUM, IOArOTOBKA
MyJbTHMEANA COOOICHUI/OKIA0B K BBICTYIJICHUIO Ha ceMuHape (KOH(EpEeHINH), MaTepuaoB-
Mpe3eHTalnul, IMOArOTOBKa pedepaTra, cocTaBleHue OubOIHorpaduu, TEMaTH4ecKuX KpPOCCBOPIOB,
TECTUPOBAHME U JIP.

- st GOPMHUPOBAHMSI YMEHUIA: pEIICHUE MApKeTHHI MapKeTHHTa cepbl yCIyr MapKeTHHra cepsl
yciiyra MpoABHHYTOTO YPOBHS - PEIICHUE 3aa4 U YIPOKHECHHH MO 00pa3ily pelIeHHs CHTYal[MOHHBIX
(mpodeccroHaNbHBIX)  3a4ad,  MOATOTOBKA K  JIGIOBBIM  HWrpaM,  IPOCKTHPOBAaHUE U
MOJICTTUPOBAHUE DPA3HBIX BUJOB U KOMIIOHEHTOB NMPO(ECCHOHAIBHON eATeIbHOCTH U Jp.

AyIuTopHas caMmocCTOsITelNbHas paboTa 1O Y4eOHOM JUCHUIUIMHE Ha YYEOHBIX 3aHSATUSAX O
HEIMOCPEICTBEHHBIM PyKOBOJICTBOM IIPETOaBaTes 1 [0 €ro 3aJaHuio. BHeayIuTOpHast cCaMOCTOSATEIbHAS
paboTa BBITIOTHSETCS 0 3aJJaHUI0 TpenoaBaTelsi 6e3 ero HermoCPEICTBEHHOTO YYacTHsl.

Bunpl 3amanuii Ui BHEAyAUTOPHON CcaMOCTOSITENILHON pabOTHI, UX COJEpKaHUE M XapaKTep MOTYT
WMETh BapHaTUBHBIN M U (depeHINPOBAHHBIH XapaKTep, YYUTHIBATh CIEMUPHUKY W3ydaeMoil ydeOHOH
JTUCHMIUTIHBI, MHIUBUAYaJIbHbIE OCOOEHHOCTH 00y4atoIerocs.

KonTpons camocTosTenbHOM paboThl U OIICHKA €€ PEe3yJIbTaTOB OPraHU3yeTCsl KaK eIMHCTBO JIBYX (hopM:
- CAMOKOHTPOJIb U CaMOOIIeHKa 00y4aroIIerocs;
- KOHTPOJIb U OIIEHKA CO CTOPOHBI MPENOoIaBaTes.
Opraau3anus 1 pyKOBOACTBO ayIUTOPHON CaMOCTOSITEIBHOU PabOTHI:
AyIuTopHas caMoCTOsITeNlbHas paboTa Mo JucHUIuIMHe «MapKkeTHHr cepbl yciayr» BBINOJNHSETCS Ha
y9eOHBIX 3aHATHAX IO HEMOCPEICTBEHHBIM PYKOBOJICTBOM IPEIIOIaBATENS U IO €r0 33/IaHHIO.
OCHOBHBIMH BHJIAMH ayAUTOPHOW CaMOCTOSTEIBHON pabOTHI SBISIOTCS:
—  BBINOJIHEHHUE JJAOOPATOPHBIX U NMPAKTHYECKUX padOT MO MHCTPYKIUAM; paboTa ¢ JUTEpaTypoil u
JPYTUMU UCTOYHMKaMH MH(POPMAIUY, B TOM YUCIIE 3JIEKTPOHHBIMY;

—  €aMo- ¥ B3aUMOIIPOBEPKa BBIITOJIHEHHBIX 3a1aHUM;

—  perieHue IPOOJIEMHBIX U CUTYalMOHHBIX 3a7ad.
Jlnst obecriedeHnsT caMOCTOATENbHOM paboThl MO aucHuimHe «MapKeTHHT cdepbl yCIyr» nMmeercs
y4eOHO-METONNYECKUI KOMIUIEKC 110 IaHHOM JUCLUIIIMHE.
Pabora ¢ snuteparypoii, OpyruMH HCTOYHMKaMH HH(OpMAaLKU, B TOM YHCIE 3IEKTPOHHBIMH MOXKET
PeaIM30BbIBATHCS HA CEMUHAPCKUX M MPAKTUUECKUX 3aHATHAX. JJaHHbIE HCTOYHUKN MH(POPMAIIMH MOTYT
OBITh TIpeACTaBICHB Ha OyMa)XKHOM W/WIM SJIEKTPOHHOM HOCHTENSX, B TOM 4HCie, B ceTu Internet.
[Ipenonasarens popMynupyeT Lesb paboThl ¢ AAHHBIM UCTOYHUKOM HH(OPMAIUH, OIIpeaessieT BpeMs Ha
popaboTKy JOKyMeHTa U (POPMY OTUETHOCTH.
Camo0 1 B3auMOIPOBEPKA BBINOJIHEHHBIX 33JaHUI Yallle MCII0Ib3yeTCsl HA CEMHUHAPCKOM, MPaKTUIECKOM
3aHATHM U MMEET CBOEH LEeNbl0 NMpUOOPETCHHE TaKMX HAaBBIKOB KaK HAONIOJCHUE, aHAlu3 OTBETOB
COKYPCHHKOB, CBEpKa COOCTBEHHBIX PE3YJIbTATOB C STAJIOHAMHU.
Pemenne n cuTyauMOHHBIX 3a7ad HMCIOJB3YETCS HA CEMHHAPCKOM (IIPAKTHYECKOM) M APYTHX BHIAX
BHEAyIUTOPHBIX CAMOCTOSITENIBHBIX 3aHATHSX.

Opranu3amus 1 pyKoBOJCTBO BHEAy TMTOPHON CAMOCTOSTEIIEHON paOboOTHI
Breayaurophnas camoctosTenbHas padora (BCP) - BemonHsIeTest 10 3aaHUTO MTpeToAaBartessi, Ho 0e3 ero
HEeNOoCpeACTBEeHHOTO yuacTus. [Ipu npenbsBieHny BUIOB 331aHIH Ha BHEAYAUTOPHY IO CAMOCTOSATENIBHYIO
paboTy peKOMEHAyeTcsl HCHOJb30BaTh AW((EpeHIMPOBAHHBIM MMOAXO0A K YPOBHIO MOITOTOBIEHHOCTH
oOyuaromerocsi. Ilepen BbImoNHEHHEM BHEAyAUTOPHOM CaMOCTOSTENIBHOH pabOTHl NpernoiaBaTeb
MPOBOJIUT KOHCYJIBTALMIO C OIpEIENICHHEM LN 3aJaHusl, €ro COJEepKaHus, CPOKOB BBINOJHEHUS,
OPHEHTUPOBOYHOTO 00beMa pabOThl, OCHOBHBIX TPEOOBAaHMI K PE3ysIbTaTaM padOThl, KPUTEPHEB OLICHKH,
(hopM KOHTPOJIA U MEpeUHsl IuTeparypsl. B mpoliecce KOHCYIbTAMKM IpEenoAaBaTeNb NPEeaynpekIacT o
BO3MOYKHBIX THUITMYHBIX OIMOKaX, BCTPEUAIOLIMXCS IPH BHIIOTHEHUH 3a1aHust. CamocTosTenbHas paboTa
MOJKET OCYLIECTBIATHCS WHAWBUAYAIBHO WM TPYNIIaMH CTYAECHTOB B 3aBUCHMOCTH OT LI€JH, 00beMa,
KOHKPETHOH TEMaTWKH CaMOCTOATENbHONW paboThl, YPOBHS CJIOXHOCTH, YPOBHS IOATOTOBJICHHOCTU
00yJarommxcsl.
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Bunamu 3aganuii aiist BHEAyAUTOPHOM CaMOCTOSTEIbHON PabOThl MOTYT OBITh:

— JUIAd OBJIAJICHUS 3HAHMSIMH: YTCHUE TeKcTa (yueOHUKa, IePBOUCTOYHUKA, JTOMOIHUTEIILHON
JMTEPaTyphl); COCTaBICHUE TUIaHa TeKCTa; Tpaduyueckoe N300pakeHHe CTPYKTYPhI TEKCTa;
KOHCIIEKTUPOBAHUE TEKCTA; BHIMUCKH M3 TEKCTa; paboTa Co CIOBapsSMHU U CIPAaBOYHUKAMH;
yueOHO-uCce[oBaTeNbCKasl  paboTa;  HCIONB30BaHUE  aydWo- M BHJICO3aIMCEH,
KOMIBIOTEPHOW TEXHUKU U IHTEpHET-pecypcoB U Ap.;

— 78 3aKpeTuUIeHUs] ¥ CHCTeMaTH3allui 3HaHWH: pabdoTa ¢ KOHCIEKTOM JIEKIUH (00paboTka
TEKCTa); IMOBTOpHas paboTa Hal yd4eOHBIM MarepuasioM (y4eOHWKa, MEepBOMCTOYHHKA,
JIOTIOJIHUTENBHOM JUTepaTyphl, ayJuo- U BUAEO3aIHcel); cOCTaBlIeHHE IIaHa U TE3HCOB
OTBETA; COCTaBJICHHE TaONuIl, pedycoB, KPOCCBOPIOB, IJIOCCApHs AJSl CHCTEMaTHU3aINd
yueOHOTOo Marepuana; W3yueHHe CIIOBapel, CIPaBOYHUKOB; OTBETHI Ha KOHTPOJBLHBIE
BOIIPOCHI | JIp.); TIOATOTOBKA COOOIIEHMH K BBICTYIUICHHIO Ha CeMUHape, KOH(EpeHIHH;
NOJrOTOBKa pedeparoB, JIOKIANOB; cOocTaBieHHe OuOnuorpaduu, 3aJaHuil B TECTOBOH
dbopme u np.;

— ansg QopMHpOBaHHMS YMEHH: pelIeHHE 3ajady M YNpaXHEHUH Mo o0pasily; pelieHue
BAapUATHUBHBIX 3ada4d U ynpamHeHHf/'I, COCTaBJICHHUEC CXCEM; PCHICHUC CUTYallMOHHBLIX
MIPOU3BOJICTBEHHBIX (IMPOPECCHOHANIBHBIX) 33ja4; IMOJArOTOBKA K JEJIOBBIM M POJICBBIM
urpam; IIPOCKTUPOBAHHNE u MOACIUPOBAHNE Pa3HbIX BUI0B u KOMIIOHEHTOB
npodecCHOHATLHON JEATENFHOCTH;, IMOJIrOTOBKA IPE3CHTAlMH, TBOPYECKUX IPOEKTOB;
MMOATOTOBKA KYPCOBBIX W BBIITYCKHBIX pa60T; OIIBITHO-3KCIICPUMEHTAJIbHAA pa60Ta;
MIPOEKTHPOBAHNE M MOJIEIHPOBAHNWE PA3HBIX BHUJOB W KOMIIOHEHTOB MPOQecCHOHATEHON
JIeSATEIIbHOCTHU U JIp.

B miporiecce camoctosiTenbHO# paboThl CTYIEHT proOpeTaeT HaBbIKA CAMOOPTaHU3aI[UH, CAMOKOHTPOJIS,
CaMOYIIpaBJICHUA U CTAHOBUTCS aKTUBHBIM CaMOCTOATCIIbHBIM Cy6’beKTOM y‘-IG6HOI>i ACATCIBHOCTH.
OOyyaronuiicss caMOCTOSITENTFHO OMpPEENseT PEeXUM CBOEH BHEAayAUTOPHOW pabOTHl M Mepy Tpy/aa,
3aTpadyMBa€MoOro Ha OBJAJICHUEC 3HAaHWIAMW W YMCHUIAMHU 110 Ka)K,ZIOI‘/’1 JUCHUIIIIMHE, BBIIIOJHACT
BHEAYJMTOPHYIO PabOTy 1O WHIWUBUAYaTbHOMY ITUIAHY, B 3aBHCHMOCTH OT COOCTBEHHOW MOJTOTOBKH,
OromKeTa BpEMEHH U APYTUX YCIIOBHI.
ExxemHeBHO 00yYaroIMKCs JOJDKEH yACISITh BHIMOJIHEHUIO BHEAY IMTOPHOH CAMOCTOSTEIILHOM pabOThI B
cpemHeM He MeHee 3 Jacos.
[Ipu BEITIOTHEHNN BHEAYIUTOPHON CAaMOCTOSTEIIBHON pabOThI 00YUAIOIIHIICS UMEET MPaBO 00pammaTses K
MPENoJIaBaTEeNI0 32 KOHCYJBTAIIMEH C IENbI0 YTOYHEHUS 3a7aHusi, (JOpMBI KOHTPOJSI BBITOIHEHHOTO
3aIaHusL.
KoHTponp pe3ynbTaToB BHEAyIUTOPHOW CAMOCTOSTEIHHON pabOTHI CTYIEHTOB MOXET MPOBOJUTHCS B
MMICbMEHHOW, YCTHOW WM CMENIaHHOW QopMe ¢ TpeACTaBIEHHEM TPOAYKTa JIeATeNbHOCTH
oOyuarorerocs. B kauecTBe (hopM 1 METOOB KOHTPOJISI BHEAYAUTOPHON CAMOCTOSATENBHOM pabOTH MOTYT
OBITh HCITONF30BAHBI - TECTUPOBAHUE, CAMOOTUYETHI, KOHTPOJIbHBIE PAOOTHI, 3allIUTa TBOPUYECKUX PAOOT H
np.

i mpoBepky akaieMIYecKo akKTUBHOCTH U KadecTBa padoTHI CTyAeHTa pabodyro tetpaap no CPC -
MIEPUOAMYECKU TIPOBEPSET MPENOIaBATENb.

8.5 Meromnveckre yKa3aHusl K BBITOJHEHHIO KOHTPOJIBHOH paboOTHI

KonrponbsHas pabora sBISETCS OJHOW M3 COCTABIAIOMINX yYeOHOH AEATENbHOCTH CTYICHTa IO
OBJIAJICHHUIO 3HAHUSAMHU B 00JacTH (U3HOIOTHH U OMoXuMuU pacTeHuH. K ee BRIMOIHEHHIO HEOOXOAUMO
MPUCTYTUTH TOJIBKO MOCIE N3yYESHUS TeM JUCIUTUIHHBL

Llenbr0 KOHTPOIBHOM pabOTHI SABISIETCS ONPEISNICHNS KaueCTBA YCBOCHUS JIEKIIMOHHOTO MaTepHaa
Y YaCTH JUCIHIUIMHBI, PeTHa3HAYCHHON ISl CAMOCTOSITEIFHOTO N3yUYEHUSL.

3agaun, cTosAIIME Tepe]] CTyICHTOM IIPY IOATOTOBKE W HAITUCAHUN KOHTPOJIBHOU PabOTHI:

1. 3aKperIeHNe MOTyYeHHBIX paHee TEOPETHYESCKUX 3HAHHIA;

2. BBIpabOTKa HaBBIKOB CAMOCTOSITEIIbHON PabOTHI;

3. BBISICHEHHME MTOJrOTOBJIIEHHOCTH CTY/IEHTA K OyayIel IpakTHIeCcKoi padoTe.

KoHTposbHBIE BBHINOJIHAIOTCA CTYACHTaMH B ayAWTOPHH, IOJ HAOIIONEHHWEM IperojaBaTeis. Tema
KOHTPOJIbHOW PabOThI M3BECTHA M IIPOBOJIUTCS OHA 110 CPABHUTEIHHO HETABHO N3YYCHHOMY MaTepHaiy.
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[IpenogaBarenb rOTOBUT 3a/1aHus JIMOO 1O BapHAHTaM, TUOO MHIUBUIYAIBHO JIIS Kax0ro cTryneHTa. [1o
COoJIepXaHuI0 paboTa MOXKET BKIIIOYATh TCOPETHUYSCKHI MaTepual, 3aJadyu, TECThl U T.II. BBIIOJIHECHUIO
KOHTPOJIBHOHM paOOThI MPEIIECTBYET HHCTPYKTAXK MPEIOIaBaTes.

KittoueBbiM TpeOOBaHMEM TIPU MO OTOBKE KOHTPOJIBHON PabOTHI BEICTYACT TBOPUYECKHH MOIX0/1, YMCHUE
o0OpabaThiBaTh M aHATU3UPOBaTh HH(POPMAIMIO, AETaTh CaMOCTOSITCIbHBIC BBIBOJBI, OOOCHOBBIBATH
1IeIeCco00pa3sHOCTh U 3PPEKTUBHOCTL MPEAJIAracMblX PEKOMEHAIMA W pENICHUN MpoOiaeM, YETKO H
JIOTUYHO M3JIaraTh CBOM MBICTH. [10AroTOBKY KOHTPOJNBHON pabOThI ClenyeT HaYMHATh C MOBTOPEHHS
COOTBETCTBYIOIIECrO pa3zena ydeOHUKaA, yueOHBIX NMOCOOWH 1O JaHHOH TeME M KOHCIIEKTOB JICKIIWH
(ITPUJIOXEHUE 1)

8.6 Metoanueckue peKOMEH AU 10 PEIICHUIO 3a/1a4 U 3aIaHHIA:

Pemrenue 3anay u 3aqanuii mo qucnumuinae «MapKeTHHT MapKeTHHTa cephbl YCIyTr» - 3TO BU]T
CaMOCTOSITEIbHOW Pa0dOTHI CTY/IEHTAa TI0 CHCTEMAaTH3alUK HH)OPMAIIMU B PAMKaX [MOCTAaHOBKHU HITH
pelIeHuss KOHKPETHBIX
npooeM.

Takoit BUA caMOCTOSITENbHOW pabOTHI HaNpaBlieH Ha Pa3BUTHE MBIINUICHUS, TBOPUYECKUX YMEHHWH,
YCBOCHHE 3HAHUH, JOOBITHIX B X0JIe aKTUBHOT'O ITOKUCKA U CAMOCTOSTENFHOTO pelieHus npodiem. Takue
3HaHUs 0oJiee IPOYHbIE, OHU TTO3BOJISIOT CTYJICHTY BUJIETh, CTABUTH M pa3pellaTh Kak CTaHJapTHHIE,

TaK ¥ HE CTaHJapTHBIC 33/Ia4M, KOTOpPhIE MOTYT BO3HHKHYTh B JajbHEWIIEM B MpO(eCcCHOHATbHOM
JeSITETHHOCTH.

IIpu pemennu 3a1a4 CTyACHTHI JOJDKHBIL:

- TIPEICTaBHUTHh PACCYXICHHE 10 TOBOY: HEOOXOAMMOCTH JOTOJHUTEIHHBIX NaHHBIX U UCTOYHUKOB HX
ITOJIYyYCHH, IIPOTHO30B OTHOCUTEIIBHO CY6T)eKTOB 1 IIpUYUH BOSHUKHOBCHUA CUTyalluH,

-  HOpOACMOHCTPHUPOBATHL YMCHUS HCIIOJIB30BATH CUCTEMHBIN moaxon, CHTyaTHBHBIﬁ moaxoa, mIUupoTy
B3IJISZI0B Ha Mpo0IeMy;

- TOATOTOBHTH TPOrpaMMy NCHCTBHUi, HANPABICHHYIO Ha PEAU3allUI0, HATPHUMEp, aHATUTHYECKOTO
METO/1a pEIICHUS POOIEMBI: TPOAHATM3UPOBATH BCE OCTYIHBIC TaHHBIC, IPEBPATUTD UX B HH(OOPMAIIHIO;
OIPEICIIUTh MPOOIEMY; IPOSICHUTH M COTIIACOBATH IEJTH; BBIIBUHYTH BO3MOKHBIC aJIbTePHATHBBI; OIICHUTh
BapUaHThl M BBIOPATH OJIMH U3 HUX.

Perras 3aaum v 3a1aHus, CTYICHTHI JIOJKHBI IIPOJIEMOHCTPUPOBATH CIIEAYIONINE YMCHHUS:
- OIpeleNicHUE JIMIl, YbHM WHTEPEChl 3aTpardBacT MpoOJeMHas CHTyalusi U yMEHHE YYUTHIBATh HMX
pa3InYHbIe, 3a49aCTYIO MPOTUBOIOJIOKHBIC HHTEPECHI M TOUKH 3PEHHS,;
- IOHUMaHue OoJiee IMUPOKOT0 KOHTEKCTa, B PAMKaX KOTOPOI'O HAXOAUTCS CHTYAITHs: KaKk OHa CBSI3aHa C
JIPYTUMH TIpOOJIEMaMH, YTO MEHSETCSl BO BHEIIHEW cpeJie W MOXET IMOBJIUATh Ha CHUTYallHIo, Kakue
OrpaHuYeHHs OYyAyT HAIAraThCs ’THM KOHTEKCTOM;
- yMeHHe paboTaTh C HEOJHO3HAYHOCTBHIO U HEONPEIEIICHHOCThIO, TIOCKOJBKY y Bac HUKOTAA He OyaeT
TTOJTHOM WH(OpMAITUH;
- YMEHUE «BBISBUTH CYTh» MPOOJIEMHON CUTYAIMU TaK, YTOOBI MOYYBCTBOBATh, YTO Bbl MIOHUMAETE, YTO
JCUCTBUTENBHO MPOUCXOJUT - OCHOBHBIE MPOOJEMBbI CHTyaluu, (aKTOpbl, MOBJIUSABIIME HA UX
BO3HUKHOBEHHE, 33/ICHCTBOBAHHBIC MPHYHUHHBIC CBSI3U W/WJIM BEPOSTHBIC MMOCIESICTBHS OCYIICCTBICHHBIX
1 BO3MOXKHBIX Oyaymux neiicteuii u T.11. ([IPUJIOKEHUE 2)

8.7 Meronnueckre peKOMEHJAaluH 110 BBIIOIHEHHIO pedepaToB

Pedepar - kpaTkoe u310)KeHHEe B IMCHbMEHHOM BHJIE COJIEp KaHHsl HAyYHOTO TPY/Ia O MPEJOCTABICHHON
TeMe. OTO CcaMOCTOsATEeNbHAs Hay4YHO-HCCIIEAOBATENbCKas paboTa, TOE CTYACHT PpacKphIBaeT CyTh
uccieayeMoi IpoOIeMBI ¢ AJIEMEHTaMH aHan3a o TeMe pedepara. [IpuBoANT pazuIHbIe TOYKH 3PEHHS,
a Takke COOCTBEHHbIE B3MVIAABI HA MpobieMsl TeMbl pedeparta. Conepxanue pedepara JOIKHO OBITh
JIOTHYHBIM, U3JIO)KEHUE MaTepHrajia HOCUTh TPOOJIEMHO-TEMAaTHUECKHH XapakTep.

TpeboBanus k ohopmiieHuio pedepara:
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O0beM pedepata MoxeT kojiebaThcs B mpenenax 25-30 mewarHbix crpanull. OCHOBHBIC pa3eibl:
ornasjenue (TaH), BBEACHHE, OCHOBHOE COJIEPKAHNE, 3aKIIOUEHIE, CITMCOK JIUTEPATYPHI.

TekcT pedepara goKEH COAepPIKaTh CACAYIOLINE Pa3elib:

- TUTYJBHBIA JHCT C yKazaHueM: Ha3Banusi BY3a, xadenpsi, Tembl pedepara, ®UO aBTopa u ®UO
MPEeTo/IaBaTes.
- BBEJICHUE, aKTyalbHOCTh TEMBI.
- OCHOBHOM pa3fei.
- 3aKITIOUeHHE (aHAIHU3 Pe3YJIbTATOB JINTEPATYPHOTO TIOMCKA); BBIBOJIBL
- Oubnmorpaduyeckoe omnucaHwe, B TOM YHCIE€ M HHTEPHET — HCTOYHUKOB, CHHCOK JUTEPATypHBIX
HMCTOYHHUKOB JIOJIKEH UMETh He MeHee 10 Oubnuorpaduueckux Ha3BaHMA, BKIIOYAsS CETCBBIC PECYPCHI.
TekcroBas yacTh peepara opopmiseTcst Ha JUCTE ClieAyromero Gpopmara:
- OTCTYI CBEpPXY — 2 CM; OTCTYTI CjeBa — 3 CM; OTCTYI crpaBa — 1,5 cM; oTcTyn cHU3Y — 2,5 cM;
- mpudt Texcra: Times New Roman, Beicorta mpudra — 14, npoden — 1,5;
- HyMepalus CTpaHull — CHU3Y JHcTa. Ha nepBoii cTpaHuile HOMep He CTaBUTCH.
Pedepat nomkeH ObITH BBHITIOIHEH TPAMOTHO C COOIIIOZICHUEM KYJIBTYPhI H3JIOKEHHUS.

O06s13aTeNbHO TOJKHBI HIMEThCSI CCBUTKU Ha UCIIONIb3YEMYIO JIUTEPATYPY, BKIIFOUAsk HEPUOANYECKYIO

JUTEPaTypy 3a MOCIEAHNE 5 JIeT).

Kpurepuu onenku pedepara:
- aKTYaJIbHOCTH TEMbI UCCJICAOBAHUA,
- COOTBETCTBHE COACPIKAHUS TEME;
- IyOWHA TPOpabOTKH MaTepHaa;
- MPaBWJIBHOCTH M TIOJTHOTA pa3pabOTKH IMOCTABIEHHBIX BOIIPOCOB;
- 3HAUUMOCTb BBIBOJIOB /I JalIbHEUIIEN NPaKTUUECKON JIeATeIbHOCTH;
- MPaBWJIBHOCTD U TIOJTHOTA MCIIOJIb30BaHUS JINTEPATYPHI;
- COOTBETCTBHE 0opMIIeHHS pedeparta CTaHIAPTY;
- Ka4eCTBO COOOIIEHUS ¥ OTBETOB Ha BOMPOCHI IIPH 3alUTe pedepara.
Co3znmanue mpe3eHTanui

[pe3enTanus -3T0 BUJI CaMOCTOSATEIBHON PabOTHI CTYACHTOB MO CO3IaHUI0 HATISTHBIX HHPOPMAIMOHHBIX
TOCOOWH, BBITIOJHEHHBIX C TIOMOIIHIO0 MYJIbTUMEIUHHON KOMITBIOTEPHOM TIporpaMmbl PowerPoint.
OT1OT BHUI pabOTHI TpeOyeT KOOPAMHAITMN HABBIKOB CTYJIEHTa MO cOOpy, CHCTeMaTH3aIluH, epepadoTKe
nH(popmarun, ohopMIICHHS €€ B BHJIE TOJOOPKH MaTepPHAIIOB, KPATKO OTPAXKAIOIIIX OCHOBHBIE BOIIPOCHI
M3y9aeMOU TEMBI, B 3JIEKTPOHHOM BH/Ie. T0 ecTh co3aHne MaTepruatoB-TIPe3eHTAIII PaCcIIPSET METOIBI
Y cpencTBa 00pabOTKU U IpeACTaBIeHHS yieOHOM HH(OpMaIi, GOPMHUPYET Y CTYJCHTOB HaBBIKH PAOOTHI
Ha KOMITBIOTEpE.

[IpesenTraruu ToTOBATCA CTyeHTOM B Buae ciaiios (10-12 crmaiioB) ¢ ucmonp30BaHUEM TPOTPAMMBI
Microsoft PowerPoint, mpumepno na 8-10 munyt- (ITPUJIOXXEHUE 3).

8.8 Meroauueckue ykazanus 1o BoinoiaHeHuo TECTA:

TecTsl BOCIIpMHMMAIOTCS CTyJEHTAaMH KaK cBoeoOpasHas urpa. Tem cambIM CHUMAaeTCs LEJbIH psin
MICUXOJIOTHYECKUX MPOOJIEM - CTPaxoB, CTPECCOB, KOTOPBIE XapaKTEPHbI U1l OOBIYHBIX (HOPM KOHTPOJIS
3HaHUH CTYJECHTOB.

OCHOBHOE JIOCTOMHCTBO TECTOBOW ()OpPMBI KOHTPOJIL - 3TO MPOCTOTa U CKOPOCTb, C KOTOPOH
OCYILECTBIISIETCS TIepBasi OLIEHKa YPOBHS 00YYEHHOCTH 110 KOHKPETHOH TeMe, TI03BOJISIOIIAs, K TOMY XK€,
peabHO OLEHUTHh FOTOBHOCTH K UTONOBOMY KOHTDOJIIO B MHBIX (JOpMax M, B CiIydae HEOOXOIMMOCTH,
OTKOPPEKTUPOBATh TE€ WM UHbIE SIIEMEHTHI TEMBI.

Tectsl 1 ypoBHS:
TpeOyrot BeIOOpa 1 MM HECKOJIBKKMX MPABWIBHBIX OTBETOB HA BONPOCH U3 HIKE MTPEUIOKEHHBIX.
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- Ha TIPOBEPKY KayecTBa YCBOCHUS 3HAHWW W NMPUMCHEHUS 3HAHMI Ha MPAKTUKE: BBHIOpATh OJUH W3
MIEPEYUCIICHHBIX CIIOCOOOB
- Ha COOTHECEHHUE: HaIUTe 00IIee U pa3inuusl B M3y4acMbIX O0BbEKTaX.
- Ha MIPOBEPKY PeIICKCUU: YCTAHOBUTE COOTBETCTBUC

TecThl 2 ypoBHSL:

- 33/1aHKsI Ha TIOACTAaHOBKY: 3THU 3aJaHus TPEOYIOT BBIOOpa M JOMOHEHHS Ppa3, GopMyIl, rpaduuecKux
H300paKeHNH, CXeM | T.JI. PEIIOKEHHBIMI HEIOCTAIOIIUMHE WIIA COCTABIISIFOIIIMH.

OrnpenencHue ¢ MPOMYIIEHHBIM CIIOBOM
[MoxarexcToBbIe cloBa U (hpa3sbl:
- 3aJaHUsl Ha KOHCTPYHMpPOBAaHUE OTBETA: 3alOJHEHHE TaONHIBL, H300pakeHHe CXeMbl, Tpaduka,
HanucaHue GOopMyJIbl H T.1I.)

3anoaHUTh TAOIUILY
- 33J]aHUs Ha pelIcHNEe KOHKPETHON CHUTYaIHH.

TpeboBaHus K TeCTaM, IPEIbIABIAEMBIM CTyICHTAM:

1. 3amanust JOKHEI OBITH TUIMMYHBEIMY JUIS JAHHON JUCITUIIIHHE,

2. O0BéM 3aaHus JOJKEH 00ECTIIeUnBaTh BRITOJIHEHIE TECTa 32 OTpaHUICHHOE BpeMsI (He OoJiee Jaca);
3. 3amaHWe TO CIOXHOCTH, CTPYKType, TPYIAHOCTH [OJDKHO OBITh OOBEKTHMBHO TOCHJIBHBIM IS
BBIITOJIHCHUA CTYJICHTaAaMU Ha COOTBETCTBYIOIIEM 3TAIle OGy‘IeHI/Iﬂ;

4. 3amaHue IO CONEPIKAHMIO JIOJDKHO OBITH TAKHUM, YTOOBI MTPABUILHOE €T0 BBITOJIHEHUE UMENIO TOJIHKO
OJIMH ATaJIOH;

5. CH0XHOCTh 3aJlaHMi B CHCTEME TECTOB JIOJDKHA TOBBIMIATHCA MO MEpE MPOABIKEHHUS CTYyIEHTOB B
OBJIaIeHNH TIpodeccreii;

6. @opMyIHpPOBKa COACP KaHUA 3aTJaHNs JOJKHA PaCKPBIBATh IIOCTABJICHHYIO MEPe]l YUauMUCs 3a/1a9y:
YTO OH JIOJDKEH CAEJaTh, KaKNe YCIOBHUS BBITONHHATD, KaKUX pe3yibTaToB JocTUTHYTH (IIPMIJIOXKEHUE
4).

8.9 Bujibl mka oreHuBaHMS pe3yJIbTaTOB OOYUYCHHS, IO AUCITUILUIHHE
«MapkeTtunr chepsl ycayr»

1. IITaG0H UIS LETOCTHBIX CXEM OLIEHUBAHUS:

85-100 OamnoB: «OtauyHO» - ba3oBbIi ypOBEHh OCBOEHHUS KOMIICTCHIIMM - CTYIEHT
JEMOHCTPUPYET TIOJHOE IMOHUMAaHHE TEOPETHYECKOT0 U MPaKTUYecKoro matepuana. Bcee
TpeOOBaHUs, MPEIbSIBISIEMbIE K IUCIUIUIMHE BBITIOJTHEHBI HA BBICOKOM YPOBHE.

70-84 OGamna: «Xopomo» - IloporoBeiii  ypoBEeHb OCBOEHHUS KOMIIETEHIIMHM -  CTYJEHT
JIEMOHCTPHUPYET 3HAYUTEIIbHOE MOHUMAaHUE TEOPETUUECKOT0 U MPAKTUYECKOro Marepuana. Bcee
TpeOOBaHUS, MPEABABIAEMbIE K IUCIUIUIMHE BBIMOJTHEHB, HO HMMEIOTCS HE3HAYUTENIbHBIC
3aMevaHusl.

61-69 GamnoB: «YHAOBIETBOPUTENHbHO» - HU3KMI ypOBEHb OCBOEHUS KOMIIETEHIIUU - CTYJCHT
JEMOHCTPUPYET YaCTUYHOE TIOHMMaHHWE TEOPETHUECKOTO U MPAKTUYECKOro Marepuana.
BonpmmHCcTBO TpeOoBaHM, TPEIBIBISIEMBIX K TUCIUTUIMHE BHITIOIHEHBI, HO €CTh CYIIIECTBEHHBIE
OILIMOKH.
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0-60 6amoB: «HeynoBnerBopuTensHO» - HyneBoil ypoBeHb OCBOCHHS KOMIIETCHIIUH - CTYICHT
JIEMOHCTPHPYET HEOOBIIOE TOHUMAaHNE TEOPETHUECKOTO U MMPAKTHUECKOro MaTepuana. MHuorue
TpeOOBaHUs, MPENABSIBISIEMbIC K AUCIUIUINHE HE BHITIOTHEHBI.

9. OmmcaHue mKall OLIEHUBAHUS PE3YIIBTATOB O0YUEHUS 10 JUCIUIUINHE « MapKeTHHT cdepbl yCIyr»:

IIpoBepka ocTaTOYHBIX 3HAHUIL:
[IpenmecTByiomye AMCIUTIIIMHBI ITocneayromnye TUCIUTLITHHBI
min max min max
1 5 1 5

P.S IpoBepka ocTaTOYHBIX 3HAHHA MO TPEANISCTBYIONIMM UCIHUILIHHAM W 3HAHUSM ITOJTy9IECHHBIM
B MPOIIECCE OCBOCHUS AUCIUTUINHBI «MapKeTHHT cepbl YCIYT » Ul U3YISHUS TOCTIeTyIOIINX
JIMCITUTUTAH OIICHUBAETCS 110 BceM opMaM TEKyIIero, pyOesKHOTO M HTOTOBOTO KOHTPOJIS.

Texymias v npoMexxyTouHast popma ayJUTOPHBIX U BHEAYJUTOPHBIX
Ne pabot KommuectBo 6ayios
/1 min max
1. | IIpoBepka OCTaTOUHBIX 3HAHUN O MPEALIECCTBYIOIIUM U 1 5
OCBOCHMIO TUCLUIUIMHBI « MapKeTHHT cepbl yCIyr» JUis
OCeYOIUX JUCHUIUIKH.
2. | I'pynnoBas paboTa — Ha CEMHUHAPCKUX (MPAKTHUECKUX ) 3 5
3aHATUAX
PaboTa ¢ OCHOBHBIMH U JONOTHUTEIbHBIMU
3. 6ubnmorpaduyeckuMy UCTOUHUKAMU JIUTEPATyPbl 3 5
WNnpuBuayanbHas pabota HaJ pedepaToM — COCTaBIEHUE U
4. yTBEp:KJICHHE TUIaHa U HalKMcaHue pedepara. 3 5
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5. | 3ammra u npe3eHTanus pedepara — JOKIAT U CIANTOBBIHA
nokas B (hoopmare power point/ 3 5
6. | BeimosHeHMe 3aaHMi 10 TEMaM CEMUHAPCKUX 3 5

(IpakTUYECKUX) 3aHSTUH U YCTHBINA OMpPOC

1. Boinonnenue camocrositensHoi padotsl o CPC — 3 )
ACP/BCP

8. Pemenune mapkeTHHr MapKeTHHra cepbl yciayr 3 5
MapKeTHHTa cephl ycllyra B MApKETHHT€ MapKETHHTa
cdhepsl yCIyrT - 3a71a41 U 3a1aHUs

9. AKTHUBHOCTb M YYacTH€ CTYyJIEHTa B YCTHOM ONpPOCE Ha 3 5
CEMHUHAPCKUX (MPAaKTUYECKUX ) 3aHATUIX

10. | Hammcanue muchbMEHHOW KOHTPOJIHHOHN ayAUTOPHOM 3 5
paboThl

11. Brenenune ornenbHoi TeTpaau no CPC u BeinosiHeHHE 3 5
KOHTPOJILHBIX JJOMAITHUX 33JaHAN

12. | Yyactue CTyJeHTa W €ro CYXICHHE 0 0030py 3 5
COBPEMEHHOTO COCTOSIHHSI CHCTEMBI TI0 COOTBETCTBYIOIIHM
TeMaM

13. Haxosxnenue cTyA€HTOM JIOTIOJTHUTEIFHOTO MaTepuala u 3 5
nH(OpMaLIUY AJIs TOATOTOBKU ayIMTOPHOU U
BHeayauTopHoit CPC

14. | Tlocemenue JEKITMOHHBIX M CEMUHAPCKUX (MMPAKTHUECKHX ) 3 5
3aHATUI

15. | Hamucanue U'TOI'OBOI'O TECTA: 20 30

HUTOI'O: 60 100

IMPMJIOXKEHME 1

[lepeueHb HOMOTHUTENBHBIX BOIPOCOB K CEMUHAPCKUM (IPAKTHUECKUM) 3aHSITHSM, CAMOCTOSITENBHOH paboTe

CTYZICHTOB M KOHTpOJIbHOMY nomaiHemy 3ananuto (CPC/KI3).

Ll AN

o u

Jaifte ompeneneHne IM3UHTa U YKAKUTE er0 BUIBI?

Kakue cymecTByoT BUIbI HE3aBHCUMBIX ONTOBBIX GUpM?

Kakne cymecTBy10oT BUBI IIEH B 3aBHCUMOCTH OT C(ep IKOHOMHUKH?

Kakne crpaternn MapkeTHHT MapKeTHHTa cepbl yCIyr MapKeTHHTa c(ephl yCIyTr B MAPKETHHIE MapKETHHTA
cepsl yCIyT He0OX0IUMO UCIIOIB30BaTh ISl JOCTIKEHHUS KOHKYPEHTHBIX IIPENMYIIECTB?

Kakne kommepueckue GOpMBI peaai3aui TOBAPOB BBl 3HaeTe?

Kto Takue 3aBHCHMbIE U HE3aBHCUMBIE TOCPEAHUKH?

JaiiTe OCHOBHBIC HANpaBJIEHHUS COBEPIICHCTBOBAHMS LICHOBOW MOJMUTUKH ISl OpraHU3allud, Ha KOTOPOH BBI
TPYANTECH.

Kakne cymecTByIOT KaHaIIbI pactipeaereH s MPOTyKInuK?

Packpoiite coneprxanne paboTsl Bamel opranu3aiyy 1Mo cerMeHTHPOBAaHHIO PHIHKA.
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10.

11.
12.
13.
14.

15.
16.

17.
18.
19.
20.
21.
22.
23.
24,
25.

26.
27.
28.

29.

30.

31.

32.

33.
34.
35.
36.
37.

38.
39.
40.
41.
42,
43.
44.
45.

Hcxons w3 cOOCTBEHHOM MpPaKTHKH, BByICIHTe HarmOonee 3(hQeKTHBHBIE (OPMBI TPOIBUKCHUS, CIIOCOOCTBYIOIIUC
Pa3BUTHIO PHIHOYHBIX OTHOIICHHH.

Uro Takoe KOHKYpPEHTOCIIOCOOHOCTH TOBapa?

UTo BXOAUT B MOHSITHE «KAueCTBOY» TOBapa?

KakoBsl popMBbI BO3EHCTBUS TOCYJapcTBa Ha CIIPOC U MpeIoKeHne?

PackpoiiTe moHsTHE COIMAILHO- SKOHOMHYECKON CYITHOCTH MapKeTHHT MapKeTHHra cepsl yCIyr MapKeTHHTa
cepsl ycIIyT B MApKETUHTe MapKeTHHTa cepbl yciryr?

Kakue opranuzanuu 1 IBWKEHHS PU3BaHBI 3aIIUIIATE HHTEPECHI TOTpeOuTEIeH?

[Mouemy anamutnyeckas QyHKuuss MapKeTHHI MapKeTHHTa cepbl yCIyr MapKeTuHra cdepsl yciayr B
MapKeTHHTe MapKeTHHra cepbl YCIyr SIBISETCS OCHOBOW NMPaKTHYECKOr0 MapKeTHHT MapKeTHHTra cepsl
yCIYT MapKeTHHTa c(ephl YCIyT B MapKeTHHTe MapKeTHHTa cepsl yciryr?

B kakux ciryyasx 1enecoo0pa3Ho MpOBOANTH KaOWHETHBIE U ITOJIEBBIE UCCIIEIOBAHMS?

HazoBuTe 0cHOBHBIE KITacCU(UKAIIOHHBIE IPH3HAKN TOBAPHBIX PHIHKOB?

Uro nmoHMMaeTcs 1Mo/1 TO3UIIMOHUPOBaHUEM ToBapa?

Kakune ocHOBHBIE IPUHIMIIEI (POPMHUPYIOT IPEJICTABICHHS O TIOBEICHUH MTOTPEeOnTENeH?

Uro Takoe KOHKYpEHTHas cpejia phIHKa?

[No kakuM HarnpapJIeHUSIM ITPOBOANTHCS aHAIN3 TIOTEHIMANIA TPEITPUSTHS?

Uro Takoe TOBap U KaKOBBI €r0 XapaKTePUCTUKH?

B 4eM cocTouT TEXHOJIOTHUS IIIaHUPOBAHUSI TOBAPHOTO aCCOPTUMEHTA?

KakoBa pounb mpeanpusTHs B CHCTEME MapKETHHI MapKeTHHTra c(epbl yCIyr MapKeTHHTa cepsl YCIyr B
MapKEeTUHTe MapKeTHHTa cephl yCayr?

MecTo onTOBOM SipMapKH U BBICTABKH HAa TOBAPHOM pBIHKE?

Uro Takoe ToBapHas MOJMTHKA TIPEANPUATUS?

Kakyro poib MrpaloT MapkeTHHI MapKeTHHra cgepbl YCIyr MapkeThHra cdepbl yciayra B MapKeTHHIE
MapKeTHHTa cepbl YCIyr CTpaTerHy NP 3aBOEBAHUH JIOTIOJIHUTEIbHONW CETMEHTHON ay IUTOpUH?

3a cyeT Yero KpynHasi KOMIIAHHs MOYKET CHM3WTh 3aTpaThl HA MAPKETUHI MapKeTHUHTa Cepbl YCIyr MapKeTHHTa
cdepsl yciIyr B MApKETUHTe MapKeTHHTa cepbl yciryr?

KakoBbl 331a4n ¥ (DyHKIMH MapKeTHHT MapKeTHHTa c(epbl yCIyr MapKeTHHTa cepbl yciiyra B MapKeTHHTe
MapKeTHHTIa chepbl yCIyT ycayr?

UYro Takoe Makpo MapKeTHHI MapKeTHHIa c(ephl yCIyr MapKeTHHTra cephl yeiayra B MApKeTHHI'€ MapKeTHHIa
cdepbl ycIyr ¥ MUKPO MapKeTHHI MapKeTHHra cgepbl YCIyr MapKeTHHra cepbl yciayra B MapKeTHHIE
MapkeTuHra cepbl ycayr?

B ueMm pasnmuuus MeXIy KOMMEPUYECKMM U HEKOMMEPYECKMM MapKeTHHI MapKeTHHra c(epbl YCIyr MapKeTHHIa
cdepsl yciryr B MApKETUHTe MapKeTHHra cepbl yciryr?

UYemM xapakTepusyeTcs X03sSHCTBEHHAS ACATEINBHOCTh NPeIIPUATHS, GUPMBI 1 OpraHU3aLu?

Uro omnpenenseTcs B X0A€ PHIHOYHBIX UCCIEOBAHUMA?

B kaxoit mocieoBaTeIbHOCTH CO3/IaeTCs PHIHOYHEIA CeTMEHT?

Kax npousBoautcs oTpacieBasi cerMEeHTalus KOHEYHBIX TIOTpeOuTenei?

UYro mpencraBisieT co00H KOHLENIMS MAapKeTHHI MapKeTHHra cgepbl ycIyr MapKeTHHra chepsl yciayr B
MapKeTHHTe MapKeTHHIa cdepbl ycayr- Mukc 4 P?

Kakue ¢akTopbl BIUSIOT Ha YCTAaHOBJICHHE LIEH?

Kakum 00pa3oM nporucxoIuT Ipoliece pa3padoTKH CTPaTeruy IIEHO00pa3oBaHus?

OrmpeneneHne Kakux MoKasaTene sIBIsIeTCs LeHTPaIbHBIM IIyHKTOM [TPOTHO3UPOBAaHHS B 00J1acTh cObITa?

Uro Takoe peKIaMHbIE MEPOTIPHSITHS M ¢ KaKOH LIEJIbI0 OHHU IIPOBOAATCA?

Uro Takoe OpEeHIUHT, U B YeM €0 CYIITHOCTH?

Kak ocymiecTsisieTcs IiiaHIpOBaHIE WHHOBAITHIA?

Uro mpencrapisieT coboit THTEpHET Kak OHO U3 CPEACTB KOMMYHUKALIH?

B dwem cymHOCTh MEXIyHapoAHOTO MapKeTHHT MapKeTHHTra c(epbl ycIyr MapKeTHHTa cQepsl yCIyr B
MapKeTHHI'€ MapKeTHHTa cepsl yciIyr?

I[MTPUJIOXKEHUE 2
Pemate MapkeTrHT cepbl yCIyT CUTyalMOHHBIE (PAKTHYESCKIE) 3a/1aUH:

SAJJAYA Ne 1
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dupma npu peaTu3anuy IpoIyKIHY OPHEHTAPYETCs Ha 3 cerMeHTa phIiHKa. [IepBbIii cerMeHT — 00beM IpoIaxk
B IIPOIIJIOM ITepHoe cocTaBul 10 MIIH. IITYK IpU €MKOCTH pbIHKA B 3ToM cermeHnTe 30 miH. mryk. [Ipeanomnaraercs,
YTO B HACTOSIIEM TOJy €MKOCTh PBIHKA B 9TOM CEerMeHTe Bo3pacTeT Ha 3%, moist — ¢upMel Ha 6%. Bo BTOpOM
CerMEHTE J0JIs phIHKa cocTaBisieT 8%, o0beM mpoxaxk — 9 muH. mryk. [Ipeamonaraercs, 9To €eMKOCTh pPBIHKA
BO3pacTeT Ha 16% mpu coxpaHeHUH 101 (GUPMBI B 3TOM CerMeHTe. B TpeThbeM cerMeHTe — eMKOCTh PhIHKA 55 MITH.
wryk, gosst pupMsl — 0,19. Mi3smMeHneHnii HUKaKUX HE TPEIBUIUTCS.

Omnpenenure 00beM IPOJaK B HACTOSIIEM IOy IPY BBIICYKA3aHHBIX yCIOBHSIX.

3AJTAYA Ne 2

B pesynbrate MapkeTHHT MapKeTHHTa c(epbl yCIyT MapKeTHHTa c()epbl yCITyTOBBIX MEPOIPHATHI TPeoaraeTcst
YBEJIMYHUTH JIOJTFO (pUpMBI Ha phIHKE OT 16—19 % 1pu eMKOCTH phIHKa 65 MITH. IITYK IPO/IYKTa.

Paccunraiite 1ONOJIHUTEIbHYIO (PHHAHCOBYIO TPUOBLIH (PMPMBI B ITPEACTOSIIEM TOLY, €CIIU IPHOBLIH HA OJTHO
nznenue coctapisier 2500 roamapoB, a eMKOCTh PHIHKA HE M3MEHHTCS. 3aTpaThl HA MApKETHHI MapKeTHHTa cepbl
yCIYT MapKeTHHTa c(epbl yCIyroBble HCCIIeIOBaHHS B pacyere Ha roji coctasistor 10000 gomiapos.

3AJTAYA Ne 3

Toprosast ¢upma 3akynaer Toap o neHe 200 AeHeKHBIX eMHUI] 38 SMHHILY U TTPoJaeT B KonmuecTse 250
IIT. ATOTO TOBapa eXXeHe eJIbHO 110 1eHe 600 TeHeXHBIX eJMHIIL. MapKeTHHT MapKeTHHTa c(hepbl yCIyr MapKeTHHTa
cepbl YCIIyroBBIH OTIEI, 110 Pe3yJibTaTaM UCCIICOBAHMS, PCKOMEHAYET IMMOHM3UTh HA OJHY HEACIO 1eHy Ha 12%.
Paccumnraiite, CKOJIBKO €IMHMI] TOBApa HYXKHO peaii30BaTh (GupMe, 4TOObI COXPAHUTH CBOIO BAaJIOBYIO NMPHOBUIb HA
MPEXKHEM YpPOBHE.

P.S. Ludpsl, npuBeeHHbBIE B 33/1a4aX, YCIOBHBIE.

Perienune 3a/1a4 1o MapKeTUHI MapKeTHHTa c(epbl yCIIyr MapKeTHHra cepbl YCIyry pa3inyatoTcs 10 CTeNeHH
CJIO)KHOCTH, B 3aBUCUMOCTH OT BHIOPaHHOM TeMbl. OHM MOTYT OBITh IPAKTHYECKMMH U TEOPETUUECKUMH. 3HAUUMYIO POJIb
B pEIICHWH 3a7ad MO0 MapKeTHHI MapKeTHHra cdepbl yciIyr MapKeTHHra cqepbl yCIyry HUrpaeT yMeHue
aHAIM3UPOBATH (PAKTHI ISUCTBUTEILHOCTH, IPUMEPHI IPOABIKECHHS Pa3INYHBIX KOMITAHUH M NX TOBAPOB HA MUPOBOH
PBIHOK MapKeTHHIA c(hephl yCIIyr MapKeTHHTa cepsl yCIIyT.

Tlepeuenv 0onoIHUMENLHBIX CUMYAYUOHHBIX 3a0aY U Kelc-3a0anull no oucyuniune (mooymo) «Mapkemumne
MapKemunea cgepul yeiye MapKemunea cepul yeiye 8 Mapkemunze cgepol yeayey

3AJTAYA Ne 1.1
VMerotcss [Ba BapuaHTa WHBECTHIMOHHOIO MPOEKTa, B KOTOPBIX IUIATE)KH PACHPEICIeHBl MO rogam
CIIeYIOIINM 00pa3oM:

[npoerc 1 L2 L e L 4 e || 5 |
[npoer 2 L3 3 L4 s | |

(o]

CpaBHHUTE IIPOEKTHI 10 YUCTOMY IIPUBEACHHOMY JIOXOAY IIpH cTaBke cpaBHEHUs 20%.

3AJAYA Ne 1.2

[Ipeanpusarine MMeeT BO3MOXKHOCTh WHBECTHPOBaTh 5 MIIH. JOJUIApOB. PaccMaTpuBAroTCsl CIeoyIOIIue
WHBECTUIIMOHHBIE POEKTHI, MOANAOIIIecs ApOOIICHUIO (IeHEeKHBIE IOCTYIUICHUS CO 3HAKOM «+», ICHEKHbIE OTTOKH
co 3HaKOM «—» ): A (—4; 0,6; 0,9; 1,5), B (-1,6; 0,4; 0,7; 1,3) u C (-1,2; 0,2; 0,4; 1,6). AnbTepHATUBHBIE U3IEPKKU
10 MHBECTHLMAM paBHBI 15%. HeobxomiMo onpeneanTs ONTUMAIBHBIA HHBECTULIMOHHBINA TTOPT(Eb.

3AJAYA Ne 1.3

HomyctMm, BaM HEOOXOMMO OIPOCHUTH KOHEUHBIX OTpeOHTeNeH 00 HX peakii Ha TOBap KOHKYpPHPYIOLIei
¢upMbel. Bam mpemiaraercsi mpoBeCTH ONMpOC OT WMEHH HecymecTByromed OpraHu3alid 10 HCCICIOBAHHIO
MapkeTHHT MapKeTHHTa c(ephl yeIIyr MapKeTHHTa cepbl yCIyT B MapKeTHHIe MapKeTHHTa cepsl yeuyr. Kak Bbl
MIOCTYIIUTE | C YeTO HaYHeTe?

3AJAYA Ne 1.4
Ha priake HexoToporo ToBapa pabdotaror 14 ¢pupm.
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Jomns dupmet Ne 1 coctapmstet 21%, dpupmbr Ne 2 — 11%, dupm Ne 3,4, 5, 6-7%, dupm Ne 7, 8, 9, 10, 11 — 5%, dupm
Ne 12, 13 — 4%, ¢upmsr Ne 14 —2%.

Paccuwnraiite nuaexc Xepdunnans - Xupmmana it 3tux 14 upm.

Ecmn gupmer Ne 2 m Ne 3 pemar oObeIMHUTHCS, ODKHBI JIM TOCYAApPCTBEHHBIE OPraHbl MO3BOJIUTH MM
00BETMHUTHCS?

3AJAYA Ne 1.5

KoMnanuu He0OX0IMMO ONPEICTUTh TPAaHUIIBI YACTBHOTO Beca COOCTBEHHOH MPOAYKIWH Y moTpeduteneii. C
9TOM IENBI0 MPOBENCHO 2%-¢ McclieoBaHue MoTpeOuTeNel mogooHoi npoaykiuu. M3 1000 omporreHHbBIX  15%
HCIIONB3YIOT MIPOIYKIINIO, KoTOpas BBIITyCKAeTCs JTAaHHOM KOMITaHHEH.
C BeposTHOCTHIO 0,997 onpeaenuTe rpaHUlIbl JOIM HACETICHHUS, OJIB3YIOIIErocs MPOyKIMEH TaHHON KOMIIaHUH.

3AJAYA Ne 1.6

dupma «Anbda» Ha TPOTSHKEHHMM MHOTUX JIET YCIEIIHO 3aHMMaercs uUmIopToMm ToBapa Ne 1. Ombir
HAKOIUIEHHBIA 3a 3TOT MEPUOJ| BPEMEHH, IMO3BOJISIET PAaCCUMTHIBATH Ha OJIATONPHSTHYIO KOHBIOHKTYPY pPBIHKa,
KOTOpasi MPeNOCTaBIsIeT BO3MOXKHOCTh BKIIIOYMTH 3TOT TOBap B HOMEHKIATYypy (PUPMBI M Ha CIEIYIOMMI TOI.
PacueTsl mokaszanu, eciu peIHOK MapKeTHHTa cepbl yciayr MapKeTHHTa cepsl YCIyr OyneT OnaromnpusTHBIM, TO
¢upma nomyunt npudsuTb B pazmepe 60000 nomrapoB. BeposiTHOCTh TOrO, YTO PHIHOK MapKeTHHTa c(epbl yCIyr
MapKeTHHTa cepbl ycIyr OyeT OiaronpusTHBIM, onleHuBaeTcs kKak 0,8; HeOinaronpusTHeM Kak — 0,3.

3apyOexHble MapTHEPHl NPEIIOKUIN NOCTaBKy B CTpaHy ToBapa Ne 2, KOTOpbIM (HpMa paHblle He
3aHUMaiack. byzieT nm O6aaronpusATHBIM PHIHOK MapKeTHHTa c(ephl YCIyT MapKEeTHHTa cepsl YCIyr cOblTa 3TOro
ToBapa B cTpane? B ciyuae OmaronpusiTHOro pelHKa (upMma Moria Obl MOMy4uTh NMpuObUIE B pazmepe 80000
JIOJIJIApOB, @ €CIM PBIHOK MapKeTHHra cepbl yclyr MapKeTHHra cdepbl yCIyr HeOIaronpHsITHBL, TO PAacXOJIb
coctaBat 30000 nomnapos. Kaxknas cutyarms umeer miasc 0,7.

ITPUJIOXKEHME 3
TpeboBanust kK HanMcaHuIO pedepara
P.S. Tewmbl, npeyioKeHHBIE IPENOAaBaTENeM, MOT'YT OBITh JIOMOJHEHBI TPUMEHUTEIBHO K KAaKOW-Tn00 hupme,

KOMITaHUHU WJIH CTPaHe, rpymme cTpad U T.4. CTyIeHT MOXKET IPEII0KUTh CBOIO TeMY 110 JaHHON JAUCLUIIIMHE, ECIIH
€€ HET B N1epeUyHe PEKOMEHYEMbIX OCHOBHBIX TEM.

1. TuTyIbHBINA TUCT OOPMIIIETCSI B COOTBETCTBUH C OOIIMMU TPSOOBaHHSAMH YHHBEPCUTETA, IPEIbSIBIISIEMbIM
K paboTaM JIaHHOTO THUIIA.

2. [Iman paboTsl pedepara MIpeaBapUTEIHEHO COTJIaCOBBIBACTCA u
peNaKTUpyeTCs ¢ pernofaBaTeIeM TaHHOW TUCHUILINHEL
B IUIaHe, a 3aTeM B CoZlepKaHUH JOJDKHO OBITh: BBEJICHHE, TpH

OCHOBHBIE IJIaBBI C MOJITYHKTAMH, 3aKJIFOYEHHE U CIIMCOK HCIIOIb30BaHHON JINTEPATYPBI.

4. B conepxaHUU yKa3bIBaeTCsl HyMepanus cTpaHul pedepara.

5. Beenenue: KpaTkoe BCTYIUICHUE u ONMCAHNE aKTyaJbHOCTH
BBIOPAHHOH TEMBI, LIeTh PA0OTHL, 3a4a4r, O0BEKT U MPEAMET UCCIEeOBAHUS (0 2—3 CTPaHMII).

6. B nepBoii riaBe u ee MOAIYHKTaX pacCMaTPHBAETCS TEOPETUUECKast YAaCTh MCCIIEIOBAHMUS [0 BBIOPAHHOM
Teme pedepara. HazBaHue riaaBel TODKHO OBITH IIMpE, YeM Ha3BaHUE MOAIYHKTOB.

7. Bo BTOpOIi TI1aBe (OCHOBHOI) pacCMaTPUBAIOTCS TEOPETHICCKUE aCIIEKTHI B COUYSTAHUH C MIPAKTHYECKAM U
CTaTUCTUIECKUM MaTepHaIoOM.
B ocHOBHOI# Ti1aBe TOKHBI OBITH TAOJIHUIIBI, AUATPAMMBI, PUCYHKH U T.1.

8. TpeTbst 3aKITIOUNTENbHAS TTIaBa TOJDKHA COJEP)KaTh OCHOBHBIE BBIBO/IBI TI0 JIBYM IPEABIAYIIIM TIaBaM.

9. B pedepaTuBHOI paboTe KpoMe BBEACHHS U 3aKIIOUCHHS JOJDKHBI OBITh CHOCKA Ha OCHOBHEIC TEPMHUHEI,
ABTOPCKHE IIUTATHl B3STHIC 3 YICOHUKOB MO0 YIeOHBIX TTOCOOMIA, cTaTel, MOHOTpadmii, nicTouHIKOB MHTEpHET-
PECypCOB C yKa3aHHEM CaiTOB H T. .
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P.S. Becy Marepualn, UCIONB30BaHHBIA ¢ OCHOBHBIX U JIOMOJHUTEIBHBIX HCTOYHHKOB B CHOCKAX IOJDKEH
conmepxkath: ®MO  aBTOopa, Ha3BaHME C YKa3aHMEM Ha Y4eOHHK JMO0 ydeOHOe mocoOwe, Topoj, JIOTOTHII
W3/IaTeJIbCTBA, TOM U3IaHHUs, CTPAHHIIBL.

IIpumep ogopmnenus cnocok

a) lomna A.M. MapkeTHHr MapKeTHHTa cepbl yCIyr MapKeTHHTa cdepbl YCIyT B MapKETHHIE
MapkeTHuHra chepsl yenyr: Yueonuk. M.: U3ngarensctBo « UTK «amkos u K.», 2020. C. 405.

0) Jlesmmn ©.M. MapkeTuHr MapkeTHHTa cepbl yCIyr MapKeTHHTra cepbl YCIyT B MApKETHHIE
MapKeTHHTa c(epbl YCIYyT U €ro pojib Ha COBPEMEHHOM JTare // MapKeTHHT MapKeTHHra cepbl yciayr
MapKeTHHTa c(hepbl yCIyT B MapKeTHHre MapkeTuHra cepsl yeuyr. Ne 1 C. 12-15.

10. B 3akit04eHUM TIOJIBOIUTCS MTOT TI0 UCCIIeAyeMOor TeMe pedepata (10 2 — 3 cTpaHuIl).

11. B xoHIIe TPUBOAUTCS CITUCOK UCIOJIb3yeMOH sTeparypsl, HaunHas ¢ 2000 roma.
12. Wpudt Times New Roman, pa3mep mpudra — 14, uarepsan 1,5. Oobemom 20 — 25 crpaHwuil.

[MPUJIOXXEHUE 4

Tecr 1

TecTsl ISt CAMOCTOSITETEHOM PaOOTHI
OTBeThTE Ha TpeIaraeéMble TECTOBBIE BOMPOCH! U MOSICHUTE BEIOpaHHBIE BAPHAHTHI OTBETOB.
1. ®yHKIHOHATBHAS CTPYKTYpa OpraHU3alid MAPKETHHTOBON CITYXKOBI - 3TO:

a) Ctpykrypa, 6azupyromiascs Ha pa3aeiIeHUHd MapKETHHTOBBIX (QYHKIMH MEXKIy OTACITEHBIMU
COTpYJIHUKAMH, TPYIIIAMU COTPYTHUKOB B CITY)KO€ MapKETHHTA.

6) Ctpykrypa, obecrieunBaronias peaabHoe (YHKIIMOHUPOBAHIE MapKETHHTA Ha (hupMe.
B) Bepno u To u apyroe.

r) CTpyKTYpa, OTBevaromas MOHO(YHKIIMOHAIFHON OpHEHTAlMH MAapKETHHTa, B OTIHYHE OT
oM (hyHKITMOHATBHOM.

2. HeBepHo, 4TO TOBapHasi CTPYKTypa OPraHU3aIluK CITy>KObl MAPKETHUHTA:
(YkaxxuTe TUIIHNE)

a) [Ipeanonaraer pasneneHne OTBETCTBEHHOCTH COTPYIHUKOB CITYKOBI 110 OTAEJIBHBIM BHIAM, IpyIIIaM
TOBApPOB.

0) BrionHe ectecTBeHHA MTPU 3HAYMTEILHOM CTENEHU TMBEPCH(PUKALIMN TOBAPHOTO aCCOPTUMEHTA.
B) MOXXET yCIIeIIHO BKIIIOUATh B ce0s 3JIEMEHTHI ()YHKIIMOHAIBHON CTPYKTYPBHI.

r) HaubGonee ¢ ¢dexrnBHa mpu ri1yO0OKOM TOBAPHOM acCOPTUMEHTE.
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PriHOYHAs cTpYKTYpa OpraHu3aluy ciayKObl MApKETHHTA - 3TO:

a) CTpyKTypa, COOTBETCTBYIOIIAs TUITY HHTEPECYIOIEro (PUPMY phIHKA.

6) CtpyKkTypa, cocTosias U3 3BeHbEB, COOTBETCTBYIOIIUM Pa3IUYHBIM CETMEHTAM PhIHKA.

B) Bepno u To u apyroe.

r) [Ipenpiyiue Tpu OTBETa BEPHBL

4. HeBepHo, uTo reorpaduueckas CTPyKTypa OpraHu3aluy ciayKObl MapKeTHHTa (YKaXKUTE JIMIIHEE).

a) [Ipennonaraer pase/ieHne OTBETCTBEHHOCTH COTPYTHUKOB HJIM TPYII BHYTPH CITyKObl MapKETHHTA 3a
JIESITENIBHOCTD B PA3INYHBIX PETHOHAX.

0) TpyaHO coBMecTHMa ¢ (PYHKIIMOHAJILHOW OPraHU3allMOHHOM CTPYKTYPOA.

B) D PeKTHBHA MPH PA3BUTOH SKCIOPTHOU JAESTETHLHOCTH (HUPMBI.

r) SIBisieTcst pa3HOBUAHOCTHIO PRIHOYHOM OpraHU3alMOHHON CTPYKTYPHI.

5. g dbupMbl cpeaHUX pa3MepOB ONTUMAIBHBIM SBJISETCS:

a) Bo3nosxeHnne OTBETCTBEHHOCTH 3a COBITOBYIO IPOTpaMMy Ha MOJpa3/iejieHne MapKeTHHTa.
0) @yHKIIMOHNPOBAHKE CIICIIMAINCTOB IO MAPKETHHTY B COCTaBE OT/ENa COBITA.

B) [lapureTHoe cyliecTBOBaHUE Pyl CObITA U MApPKETHHTa B UX TECHOM B3aUMOEHCTBUU.

r) [Ipensimymme Tpu OTBETa HEBEPHBI.
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